
ÇÑ¹·Õè / Date................../................./................. ÊÒ¢Ò / Branch....................................................................................

¢�Ò¾à¨�Ò       ¹ÒÂ / Mr.       ¹Ò§ / Mrs.      ¹Ò§ÊÒÇ / Miss      Í×è¹æ (â»Ã´ÃÐºØ) / Other (Please specify)....................................................................

ª×èÍ-¹ÒÁÊ¡ØÅ............................................................................................................................â·ÃÈÑ¾·�º�Ò¹..............................................................â·ÃÈÑ¾·�à¤Å×èÍ¹·Õè...............................................................
Name-Surname                                                                               Home phone no.                                    Mobile phone no.

              ËÁÒÂàÅ¢ºÑµÃà¤Ã´Ôµ / Credit Card Number

ËÃ×Í/or       àÅ¢·ÕèºÑ­ªÕà§Ô¹½Ò¡ / Savings or Current Account 

ËÃ×Í/or       ºÑ­ªÕà§Ô¹½Ò¡Ã�ÇÁ "ËÃ×Í" / Joint Account "or"                                                                  

                      à¾ÔèÁ / Add       Â¡àÅÔ¡ / Cancel                                                                ....................................................................................................

                      à¾ÔèÁ / Add       Â¡àÅÔ¡ / Cancel                                                                ....................................................................................................

                      à¾ÔèÁ / Add       Â¡àÅÔ¡ / Cancel                                                                ....................................................................................................

¢�ÍÁÙÅºÑ­ªÕà§Ô¹½Ò¡áÅÐ/ËÃ×ÍºÑ­ªÕºÑµÃà¤Ã´Ôµ / Account information and deposit or credit card account

¢Íãª�ºÃÔ¡ÒÃ/à»ÅÕèÂ¹á»Å§¢�ÍÁÙÅ¡ÒÃãª�ºÃÔ¡ÒÃ ÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ / Request or change information for UOB CyberBanking

              ÊÁÑ¤Ããª�ºÃÔ¡ÒÃ / Apply Service(s)                                                    ¢Íà»ÅÕèÂ¹á»Å§¢�ÍÁÙÅ¡ÒÃãª�ºÃÔ¡ÒÃ / Edit Service(s) Information

              ¢Í USER ID áÅÐ Password ãËÁ� à¾×èÍá·¹¢Í§à´ÔÁ / Reset Password             ¢ÍÂ¡àÅÔ¡¡ÒÃãª�ºÃÔ¡ÒÃ / Cancel Service(s)

E-Mail Address (â»Ã´ÃÐºØµÑÇÍÑ¡ÉÃ¾ÔÁ¾�ãË­� à¾×èÍãª�ã¹¡ÒÃ¨Ñ´Ê�§ USER ID / Please specify capital letter for sending USER ID)

¢ÍÊÁÑ¤Ã/à»ÅÕèÂ¹á»Å§ÇÔ¸Õ¡ÒÃÃÑº One Time Password (OTP) / Request or change information for One Time Password (OTP)

ÃÑº OTP ¼�Ò¹¢�Í¤ÇÒÁ·Ò§â·ÃÈÑ¾·�à¤Å×èÍ¹·Õè (SMS-OTP) â»Ã´ÃÐºØËÁÒÂàÅ¢â·ÃÈÑ¾·�à¤Å×èÍ¹·Õè 08- 
Received OTP via SMS. Please specify mobile number

(ÊÓËÃÑºËÁÒÂàÅ¢â·ÃÈÑ¾·�·Õè¨´·ÐàºÕÂ¹ã¹»ÃÐà·Èä·Âà·�Ò¹Ñé¹ / For mobile number registered in Thailand only.)
à»ÅÕèÂ¹á»Å§ËÁÒÂàÅ¢â·ÃÈÑ¾·�à¤Å×èÍ¹·Õèà¾×èÍÃÑº OTP / Change mobile number for receiving OTP.

ËÁÒÂàÅ¢à´ÔÁ (Existing mobile no.) 08-                                         ËÁÒÂàÅ¢ãËÁ� (New mobile no.) 08-

Ê¶Ò¹·Õè¨Ñ´Ê�§ÃËÑÊ¼�Ò¹ ÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ / Send UOB CyberBanking password venue

ÃÑº´�ÇÂµÑÇàÍ§ ³ ÊÒ¢Ò / To be obtained in person at branch.................................................................................................
³ Ê¶Ò¹·Õè ·ÕèãË�¸¹Ò¤ÒÃÏ µÔ´µ�Í·Ò§ä»ÃÉ³ÕÂ�* / To be sent via postal mail to the contact address.*

*¸¹Ò¤ÒÃÏ ¨Ð´Óà¹Ô¹¡ÒÃ¨Ñ´Ê�§ ÃËÑÊ¼�Ò¹ ÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ ãË�·�Ò¹ µÒÁÊ¶Ò¹·ÕèµÔ´µ�Í·Õèä´�ãË�¢�ÍÁÙÅäÇ�¡Ñº¸¹Ò¤ÒÃÏ à·�Ò¹Ñé¹ ¡Ã³Õ·Õè·�Ò¹ÁÕ¤ÇÒÁ»ÃÐÊ§¤�à»ÅÕèÂ¹á»Å§Ê¶Ò¹·Õè¨Ñ´Ê�§ ¡ÃØ³Ò
 ´Óà¹Ô¹¡ÒÃÂ×è¹ãº¤Ó¢Íà»ÅÕèÂ¹á»Å§Ê¶Ò¹·ÕèµÔ´µ�Íä´�·Õè¸¹Ò¤ÒÃÏ ·Ø¡ÊÒ¢Ò / *We will send you the UOB CyberBanking Password via postal mail to the contact address informed to the 
 Bank only. In case you prefer to change your contact address information, kindly contact our branches and submit application to change your address information.

¢�Ò¾à¨�Òä´�Í�Ò¹áÅÐà¢�Òã¨¢�Í¡ÓË¹´áÅÐà§×èÍ¹ä¢¡ÒÃãª�ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ ·Õèá¹ºÁÒ¹Õé â´Â¤Ãº¶�Ç¹·Ø¡»ÃÐ¡ÒÃ áÅÐµ¡Å§ÂÔ¹ÂÍÁ¼Ù¡¾Ñ¹áÅÐ»¯ÔºÑµÔµ¹µÒÁ¢�Í¡ÓË¹´
áÅÐà§×èÍ¹ä¢¡ÒÃãª�ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§´Ñ§¡Å�ÒÇ µÅÍ´¨¹¢�Í¡ÓË¹´áÅÐà§×èÍ¹ä¢·Õè¸¹Ò¤ÒÃÏ ¨Ðä´�á¡�ä¢à»ÅÕèÂ¹á»Å§ã´æ ÀÒÂË¹�Ò·Ø¡»ÃÐ¡ÒÃ
I have read and understood the Terms and Conditions of the UOB CyberBanking Service(s) enclosed herewith and agree to be bound by such terms and conditions and any amendments 
thereof as the Bank may introduce from time to time.

Å§ª×èÍ..............................................................................................................ÅÒÂÁ×Íª×èÍà¨�Ò¢Í§ºÑ­ªÕ**
Signed                                                                       Account Holder
      (                                                           )

ÇÑ¹·Õè............................/............................/............................
Date

**â»Ã´Å§ÅÒÂÁ×Íª×èÍãË�àËÁ×Í¹µÑÇÍÂ�Ò§·ÕèãË�äÇ�¡Ñº¸¹Ò¤ÒÃÏ / Please sign as in the specimen signature given to the Bank.

ÊÓËÃÑºà¨�ÒË¹�Ò·Õè¸¹Ò¤ÒÃ / For Bank Use Only
ID No. .............................................................................
CIS No. ..........................................................................

ÃÑºÃÍ§¤ÇÒÁ¶Ù¡µ�Í§¢Í§ª×èÍºÑ­ªÕ àÅ¢·ÕèºÑ­ªÕ áÅÐÅÒÂÁ×Íª×èÍà¨�Ò¢Í§ºÑ­ªÕ
Verify name of account holders, account numbers and signatures of the account holders

ÊÒ¢Ò

µÃÇ¨ÊÍºâ´Â.....................................................................................................................................................(ÅÒÂÁ×Íª×èÍ¼Ù�µÃÇ¨)

ª×èÍ¼Ù�µÃÇ¨ (                                                                          ) ÇÑ¹·Õè............/............/............ 

µÃÇ¨ÊÍºâ´Â.....................................................................................................................................................(ÅÒÂÁ×Íª×èÍ¼Ù�µÃÇ¨)

ª×èÍ¼Ù�µÃÇ¨ (                                                                          ) ÇÑ¹·Õè............/............/............ 

ÊÓ¹Ñ¡§Ò¹ãË­� 

ºÑ¹·Ö¡ÃÒÂ¡ÒÃâ´Â...........................................................................................................................................(ÅÒÂÁ×Íª×èÍ¼Ù�ºÑ¹·Ö¡)

ª×èÍ¼Ù�ºÑ¹·Ö¡ (                                                                        ) ÇÑ¹·Õè............/............/............ 

ÊÍº·Ò¹â´Â..................................................................................................................................................(ÅÒÂÁ×Íª×èÍÊÍº·Ò¹)

ª×èÍ¼Ù�ÊÍº·Ò¹ (                                                                     ) ÇÑ¹·Õè............/............/............ 

UOB CyberBanking Service
Application and Data Changing Request Form

ÅÒÂÁ×Íª×èÍà¨�Ò¢Í§ºÑ­ªÕÃ�ÇÁ "ËÃ×Í�
Signatures of Joint Account "or" 

(0
30

31
41

)

terminate the Service without notifying me/us in advance.
In case the UOB CyberBanking User ID, UOB CyberBanking Password 
and/or Token is lost or stolen, or accessible by a third party, or it is in 
doubt that my/our UOB CyberBanking User ID, UOB CyberBanking 
Password and/or Token is used without authorization, I/we shall immediately 
notify the Bank to temporarily suspend the Service in writing or through 
UOB Call Center Services. If I/we wish to terminate the Services permanently, 
I/we shall notify the Bank of such termination in writing. 
In case computer system or communication system of the Bank, the Internet 
Service Provider, or the Mobile Operator, or electricity system, communication 
system, or any other systems relating to providing the Service is under a 
malfunction, or maintenance or there is any event occurred that is beyond 
the Bank's control and such events cause the Service to be temporarily 
unavailable for me/us, I/we agree not to raise the said events to make any 
claim against the Bank.
I/We acknowledge that to facilitate the Bank's customers in providing the 
Service or additional relevant and/or linked with this Service the Bank may 
change scope of the Service to cover any banking transactions either 
financial and/ or bankings as the Bank deems appropriate at any time. I/We 
agree to comply with the terms and conditions and/or the payment of 
additional charges as announced or informed by the Bank at the time such 
Service is being used or in the form of notification as set out by the Bank 
such as on the Bank's website, etc. In addition, I/we agree that this Terms 
and Conditions shall be deemed to have effective and binding upon me/us 
in respect of additional services to be expanded by the Bank in the future 
from time to time.
I/We hereby agree and accept to pay all fees for the issuance of new Token 
that has been issued to replaced the defected or lost Token including any 
other fees charged by the Bank for the use of all services made through 
my/our UOB CyberBanking User ID and UOB CyberBanking Password at 
the rate prescribed by the Bank from time to time.
I/We agree and allow the Bank to debit any amount or transfer funds from 
any of my/our accounts opened with the Bank in order to proceed with 
my/our instruction(s) received by the Bank through the Service and/or other 
additional services for payment of fees and/or other debts payable by me/us 
to the Bank as a consequence of the use of the Service and/or other linkage 
services without obtaining my/our consent or giving a prior notice to me/us 
throughout a period of my/our use of the Service and/or other expanded 
services. If the amount of money in my/our account is insufficient to proceed 
according to my/our instruction(s), the Bank has the right to hold such 
instruction as it deems appropriate and I/we agreed not to make any claim 
against the Bank.
In using the money transfer and bill payment services, I/we shall be liable 
to carefully provide information relating to the transferee, company or 
organization receiving the payment. If there is any error occurred, I/we shall 
not make any claim against the Bank' to liable for any damage.
If there is a transfer of fund between my/our account(s) and/or other persons' 
account(s) opened with the Bank and/or any other banks within the transfer 
network, the Service relating to the transfer, withdrawal and deposit by using 
my/our UOB CyberBanking User ID and UOB CyberBanking Password shall 
become effective by the time specified below:
     15.1 For the transfer of funds to the current account or savings account 
           for settlement of the current account, the Bank shall deposit opened 
           transferred amount into the receiving current account and/or other 
           persons' accounts (if practicable) according to the instruction on 
           the day using the Service. 
     15.2 For the payment of goods and/or service fees, the Bank shall 
           transfer the amount into the payee's account for payment of goods 
           and/or service fees on the day using the Service. 
     15.3 For the payment of credit card and/or any other charges including 
           payment of public utility expenses or other services, the Bank shall 

9.

10.

11.

12.

13.

14.

15.

           deem that the payment of such charges is made on the day using 
           the Service.
In the case of joint account or my/our joint depositor performs any banking 
transaction(s) relating to my/our joint account by using the Service, I/we 
hereby agree and accept that such transaction(s) shall be binding upon 
me/us and be deemed as it has been performed by myself/ourselves.
I/We acknowledged that I/we can stop payment of a cheque by using the 
Service and the Bank shall process the instruction as soon as possible 
after receiving the instruction. But in case the cheque is in the process that 
the Bank cannot stop its payment or the system cannot support, I/we shall 
not make any claim against the Bank.
I/We acknowledged that any printout from any computer is not a conclusive 
evidence of the transaction.
I/We acknowledged that all record, evidence and documents including the 
electronic data gathered by the Bank and/or analyzed the Service that the 
Bank developed from the electronic data as evidence for the use of banking 
services through the Service and/or any other linkage services shall be final 
and conclusive and can be presented as evidence binding and against 
me/us to prove for debt and/or the use of Service by me/us and/or co-user 
with me/us for the use of such banking services even though such information 
shall be in the electronic data form.
I/We acknowledge that if I/we discover any error relating to using the Service, 
I/we shall immediately notify the Bank. After the Bank has been notified of 
the error arising from the use of the Service, the Bank shall investigate such 
error and shall use its best efforts to complete such investigation as soon 
as possible. Upon completion of such investigation, the Bank shall notify 
me/us of the result immediately. I/We agree to make payment of the 
investigation fees to the Bank at the rate fixed by the Bank.
I/We agree that in case we are juristic person, to inform the Bank of my/our 
intention for any matter under this Terms and Conditions if done by the 
person(s) authorized by me/us and informed the Bank about such authorized 
person(s), it shall be deemed to have been binding upon me/us in all respects 
even though it has not been done by the authorized director together with 
the company seal affixed.
I/We acknowledge and accept that the Bank reserves the right to cancel, 
change or amend the terms and conditions of the Service as the Bank 
deems appropriate by informing me/us through the Bank's website or other 
websites as I/we use this Service 15 working days in advance. In case such 
changes causes me/us to pay any expenses or have additional liabilities, 
I/we acknowledge that I/we may cancel the Service by informing the Bank 
in writing.
I/We agree and accept that any act done by the Bank, financial institutions, 
juristic persons, governmental authorities and/or private organizations for 
the purposes of providing, receiving, compiling and examining personal 
information and/or any credit/services relating to my/our accounts and/or 
transactions performed for any purposes pursuant to the terms and 
conditions contained herein and/or providing services and/or credit related 
to me/us with any agencies mentioned above, either done at present and/or 
in the future, subject to the regulations, requirements and agreements 
between and among any of the agencies mentioned above relating to the 
information mentioned above or under the law now or hereafter in force 
shall be regarded as having been done for the purpose of considering the 
credit and/or providing any service to me/us, and I/we shall be deemed to 
have given consent to the doing of such act which shall be lawful in all 
respects. 
I/We agree that all correspondences, letters and notices sent to me/us by 
the Bank by mail to my/our latest address or e-mail address given to the 
Bank shall be deemed to have been properly delivered to me/us. Furthermore, 
I/we shall be obliged to immediately notify the Bank in writing of any change 
in my/our address, mobile phone or e-mail address.
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¢Ò� ¾à¨Ò� ¼à�Ù »¹ç à¨Ò� ¢Í§º­Ñ ªµÕ Ò� §æ ÍÒ·àÔ ª¹�  º­Ñ ªÍÕ ÍÁ·Ã¾Ñ Â� º­Ñ ª¡Õ ÃÐáÊÃÒÂÇ¹Ñ  º­Ñ ªÕ
à§Ô¹½Ò¡»ÃÐ¨Ó áÅÐºÑ­ªÕÊÔ¹àª×èÍã´æ ºÑ­ªÕºÑµÃàÍ·ÕàÍçÁ ºÑ­ªÕºÑµÃà¤Ã´Ôµ áÅÐ/ËÃ×Í
º­Ñ ªºÕ µÑ Ãà´ºµÔ  ·§éÑ ·¢èÕ Ò� ¾à¨Ò� ÁÍÕ Â¡�Ù ºÑ ¸¹Ò¤ÒÃÏ ã¹¢³Ð¹é Õ áÅÐ/ËÃÍ×  ·è̈Õ ÐÁàÕ ¾ÁèÔ ¢¹éÖ µÍ� ä»
ã¹ÀÒÂË¹Ò�  ¡ÒÃãªº� Ã¡Ô ÒÃ·Ò§´Ò� ¹¡ÒÃ¸¹Ò¤ÒÃÏ ¼Ò� ¹à¤ÃÍ× ¢Ò� ÂÍ¹Ô à·ÍÃà� ¹µç  ËÃÍ× ÃÐºº
ÊÍè× ÊÒÃ â·Ã¤Á¹Ò¤ÁÍ¹è× ã´ «§èÖ ¸¹Ò¤ÒÃÏ à»Ố ãËº� Ã¡Ô ÒÃã¹ªÍè× ÇÒ�  ÂâÙ ÍºÕ ä«àºÍÃá� º§¡¡� §éÔ  
(UOB CyberBanking)  áÅÐ/ËÃ×Í  ºÃÔ¡ÒÃÍ×è¹ã´¡çµÒÁ  «Öè§µ�Íä»¹Õé¨ÐÃÇÁàÃÕÂ¡Ç�Ò 
"ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§" ¢�Ò¾à¨�Òµ¡Å§»¯ÔºÑµÔµÒÁ¢�Í¡ÓË¹´áÅÐà§×èÍ¹ä¢¡ÒÃ
ãª�ºÃÔ¡ÒÃ ÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ µÒÁ·ÕèÃÐºØäÇ�ã¹Ë¹Ñ§Ê×Í©ºÑº¹Õé áÅÐ/ËÃ×ÍºÃÔ¡ÒÃÍ×è¹ 
«Öè§¸¹Ò¤ÒÃ¨ÐãË�ºÃÔ¡ÒÃ¢ÂÒÂ¢Íºà¢µà¾ÔèÁàµÔÁµ�Íä»ã¹ÀÒÂË¹�Ò
ã¹¡ÒÃãª�ºÃÔ¡ÒÃ ¸¹Ò¤ÒÃÏ ¨Ðà»ç¹¼Ù�¡ÓË¹´ÇÔ¸Õ¡ÒÃáÅÐà§×èÍ¹ä¢ã¹¡ÒÃà¢�Òãª�ºÃÔ¡ÒÃ 
â´Â¼Ù�ãª�ºÃÔ¡ÒÃ¨Ðµ�Í§à¢�Òãª�ºÃÔ¡ÒÃ´�ÇÂÃËÑÊ»ÃÐ¨ÓµÑÇÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ (UOB 
CyberBanking User ID), ÃËÑÊ¼�Ò¹ÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ (UOB CyberBanking 
Password) áÅÐÃËÊÑ ·äèÕ ´Ã� ºÑ ¼Ò� ¹·Ò§â·ÃÈ¾Ñ ·à� ¤ÅÍè× ¹·ËèÕ ÃÍ× Í»Ø ¡Ã³à� ÊÃÁÔ ¤ÇÒÁ»ÅÍ´ÀÂÑ  
(Token) ·Õèä´�ÃÑº¨Ò¡¸¹Ò¤ÒÃµÒÁÇÔ¸Õ¡ÒÃáÅÐà§×èÍ¹ä¢·Õè¸¹Ò¤ÒÃ¡ÓË¹´
¢�Ò¾à¨�Òµ¡Å§áÅÐÃÑº·ÃÒºÇ�Ò à¾×èÍ»ÃÐâÂª¹�ã¹¡ÒÃãª�ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ 
ËÃ×ÍºÃÔ¡ÒÃÍ×è¹·ÕèÊÒÁÒÃ¶ãË�ºÃÔ¡ÒÃã¹ÅÑ¡É³Ðà´ÕÂÇ¡Ñ¹¹Õé¡ÑººÑ­ªÕã´æ ¢Í§¢�Ò¾à¨�Ò·Õè
à»Ô´äÇ�¡Ñº¸¹Ò¤ÒÃÏ ¹Ñé¹ ¢�Ò¾à¨�Òµ¡Å§áÅÐÂÍÁÃÑºÇ�Ò ¸¹Ò¤ÒÃÏ ä´�ÍÍ¡áÅÐÊ�§ÁÍº
ÃËÑÊ»ÃÐ¨ÓµÑÇ, ÃËÑÊ¼�Ò¹¡ÒÃãª�ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ ÃÇÁ¶Ö§ÍØ»¡Ã³�àÊÃÔÁ
¤ÇÒÁ»ÅÍ´ÀÑÂ ãË�á¡�¢�Ò¾à¨�Òâ´ÂªÍºáÅ�ÇàÁ×èÍ
     3.1 Á¡Õ ÒÃÅ§¹ÒÁÃºÑ äÇà� »¹ç ËÅ¡Ñ °Ò¹¢Í§¡ÒÃÃºÑ Í»Ø ¡Ã³à� ÊÃÁÔ ¤ÇÒÁ»ÅÍ´ÀÂÑ  ·¨èÕ Ñ́
         Ê�§â´Â·Ò§ä»ÃÉ³ÕÂ�Å§·ÐàºÕÂ¹µÍºÃÑº ¡Ã³Õ«Í§ÃËÑÊ¼�Ò¹ ·Ò§¸¹Ò¤ÒÃÏ 
         ¨Ð¨Ñ´Ê�§ãË�ÅÙ¡¤�Ò¼�Ò¹·Ò§ä»ÃÉ³ÕÂ�¸ÃÃÁ´Ò
     3.2 ÁÕ¡ÒÃÅ§¹ÒÁÃÑºäÇ�à»ç¹ËÅÑ¡°Ò¹ ÊÓËÃÑº¡Ã³Õ·Õè¢�Ò¾à¨�ÒÃÑºÃËÑÊ¼�Ò¹ ÂÙâÍºÕ 
         ä«àºÍÃ�áº§¡�¡Ôé§  áÅÐ/ËÃ×Í  ÍØ»¡Ã³�àÊÃÔÁ¤ÇÒÁ»ÅÍ´ÀÑÂ  ´�ÇÂµ¹àÍ§ 
         ³ ÊÓ¹Ñ¡§Ò¹ÊÒ¢Ò¢Í§¸¹Ò¤ÒÃ 
·Ñé§¹Õé¢�Ò¾à¨�Òµ¡Å§áÅÐÂÍÁÃÑºÇ�Ò¢�ÍÁÙÅÍÔàÅç¡·ÃÍ¹Ô¡Ê�·Õèà¡ÕèÂÇ¡ÑºÃËÑÊ»ÃÐ¨ÓµÑÇ ÃËÑÊ
¼�Ò¹ÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ áÅÐ/ËÃ×Í ÍØ»¡Ã³�àÊÃÔÁ¤ÇÒÁ»ÅÍ´ÀÑÂ ä´�à¢�ÒÊÙ�ÃÐºº
¢�ÍÁÙÅ·ÕèÍÂÙ�¹Í¡àË¹×Í¡ÒÃ¤Çº¤ØÁ¢Í§¸¹Ò¤ÒÃÏ «Öè§à»ç¹¼Ù�Ê�§áÅ�Ç 
¢�Ò¾à¨�Òµ¡Å§áÅÐÂÍÁÃÑºÇ�Ò ÃËÑÊ»ÃÐ¨ÓµÑÇáÅÐÃËÑÊ¼�Ò¹¡ÒÃãª�ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�
áº§¡¡� §éÔ ¹é Õ ¸¹Ò¤ÒÃÏ ÁÍÔ Ò¨ÅÇ� §Ãä�Ù �́ ´§Ñ ¹¹éÑ  ¨§Ö à»¹ç Ë¹Ò� ·¢èÕ Í§¢Ò� ¾à¨Ò� ¨ÐµÍ� §à¡ºç Ã¡Ñ ÉÒ
ÃËÊÑ »ÃÐ¨ÓµÇÑ áÅÐÃËÊÑ ¼Ò� ¹¡ÒÃãªº� Ã¡Ô ÒÃÂâÙ ÍºÕ ä«àºÍÃá� º§¡¡� §éÔ  «§èÖ ¸¹Ò¤ÒÃÏ ÍÍ¡ãË�
ËÃÍ× ·¢èÕ Ò� ¾à¨Ò� ä´´� Óà¹¹Ô ¡ÒÃá¡ä� ¢à»ÅÂèÕ ¹á»Å§ã¹áµÅ� Ð¢³ÐäÇà� »¹ç ¤ÇÒÁÅºÑ  â´Â¨ÐäÁ�
à»Ô´à¼ÂãË�á¡�¼Ù�ã´ä´� Å�Ç§ÃÙ�äÁ�Ç�Ò´�ÇÂÅÑ¡É³Ðã´æ ´Ñ§¹Ñé¹¸¹Ò¤ÒÃÏ äÁ�µ�Í§ÃÑº¼Ô´ªÍº
ã¹¤ÇÒÁàÊÕÂËÒÂã´æ ·Õèà¡Ô´¢Öé¹¨Ò¡¡ÒÃ·ÓÃÒÂ¡ÒÃâ´Âãª�ÃËÑÊ»ÃÐ¨ÓµÑÇáÅÐÃËÑÊ¼�Ò¹
¢Í§¼ã�Ù ªº� Ã¡Ô ÒÃ ÃÇÁµÅÍ´¶§Ö ¤ÇÒÁàÊÂÕ ËÒÂ·¢èÕ Ò� ¾à¨Ò� ä´Ã� ºÑ  Í¹Ñ à¹Íè× §ÁÒ¨Ò¡¡ÒÃ·ºèÕ ¤Ø ¤Å
Í×è¹ ÅÑ¡ÅÍºà¢�ÒÊÙ�°Ò¹¢�ÍÁÙÅ¢Í§¢�Ò¾à¨�Ò áÅÐ/ËÃ×Í¸¹Ò¤ÒÃÏ â´ÂÁÔªÍº ËÃ×ÍäÇÃÑÊ
¤ÍÁ¾ÔÇàµÍÃ�
¢�Ò¾à¨�ÒÃÑº·ÃÒºÇ�Ò ¢�Ò¾à¨�ÒÊÒÁÒÃ¶·Õè¨Ðà»ÅÕèÂ¹á»Å§ÃËÑÊ»ÃÐ¨ÓµÑÇ áÅÐÃËÑÊ¼�Ò¹ 
ÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ àÁ×èÍã´¡çä´�´�ÇÂµ¹àÍ§ â´ÂÁÔµ�Í§á¨�§ãË�¸¹Ò¤ÒÃÏ ·ÃÒº µÒÁ
ÇÔ¸Õ¡ÒÃ·Õè»ÃÒ¡¯ã¹ÃÒÂ¡ÒÃà»ÅÕèÂ¹á»Å§ÃËÑÊ·Õè»ÃÒ¡¯º¹àÇçºä«µ�¢Í§¸¹Ò¤ÒÃÏ â´Â
¢�Ò¾à¨�Òµ¡Å§ãË�¡ÒÃãª�ºÃÔ¡ÒÃ«Öè§à¡Ô´¨Ò¡ÃËÑÊ¼�Ò¹·Õèà»ÅÕèÂ¹á»Å§ä»ã¹áµ�ÅÐ¢³Ð¹Ñé¹
à»ç¹ÃËÑÊ¼�Ò¹¡ÒÃãª�ºÃÔ¡ÒÃ·ÕèÁÕ¼Å¼Ù¡¾Ñ¹µ�Í¡ÒÃãª�ºÃÔ¡ÒÃ¢Í§¢�Ò¾à¨�Ò·Ø¡»ÃÐ¡ÒÃ ·Ñé§¹Õé
äÁ�Ç�Ò¢�Ò¾à¨�Ò¨Ðà»ç¹¼Ù�ãª�ÃËÑÊ»ÃÐ¨ÓµÑÇáÅÐ/ËÃ×ÍÃËÑÊ¼�Ò¹¡ÒÃ¢Íãª�ºÃÔ¡ÒÃáµ�ÅÐ¤ÃÒÇ
¹Ñé¹æ ËÃ×ÍäÁ�¡çµÒÁ
¢Ò� ¾à¨Ò� ÃºÑ ·ÃÒºÇÒ�  ã¹¡ÒÃãªº� Ã¡Ô ÒÃÂâÙ ÍºÕ ä«àºÍÃá� º§¡¡� §éÔ  ËÒ¡Á¡Õ ÒÃãÊÃ� ËÊÑ »ÃÐ¨ÓµÇÑ  
áÅÐ/ËÃ×ÍÃËÑÊ¼�Ò¹ºÃÔ¡ÒÃ¹Õé  äÁ�¶Ù¡µ�Í§ 3 ¤ÃÑé§µÔ´µ�Í¡Ñ¹ ¸¹Ò¤ÒÃÏ ¨ÐÃÐ§Ñº¡ÒÃãË�
ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ áÅÐ/ËÃ×ÍºÃÔ¡ÒÃÍ×è¹·Õèãª�ÃËÑÊ»ÃÐ¨ÓµÑÇáÅÐÃËÑÊ¼�Ò¹
àª¹� à´ÂÕ Ç¡¹Ñ ¹áéÕ ¡¢� Ò� ¾à¨Ò�  ¨¹¡ÇÒ� ¢Ò� ¾à¨Ò�  ¨Ðµ´Ô µÍ� ¡ºÑ ¸¹Ò¤ÒÃÏ à»¹ç ÅÒÂÅ¡Ñ É³Í� ¡Ñ ÉÃ 
ËÃ×ÍµÔ´µ�Í¼�Ò¹ÈÙ¹Â�ºÃÔ¡ÒÃÅÙ¡¤�Ò¢Í§¸¹Ò¤ÒÃà¾×èÍ¢Íãª�ºÃÔ¡ÒÃµ�Íä»
¢�Ò¾à¨�Òµ¡Å§áÅÐÃÑº·ÃÒºÇ�Òà¡ÕèÂÇ¡ÑºÍØ»¡Ã³�àÊÃÔÁ¤ÇÒÁ»ÅÍ´ÀÑÂ´Ñ§¹Õé
     7.1 ÍØ»¡Ã³�àÊÃÔÁ¤ÇÒÁ»ÅÍ´ÀÑÂà»ç¹¡ÃÃÁÊÔ·¸Ôì¢Í§¸¹Ò¤ÒÃÏáµ�à¾ÕÂ§¼Ù�à´ÕÂÇ 
         ´Ñ§¹Ñé¹¢�Ò¾à¨�Ò¨Ö§äÁ�ÁÕÊÔ·¸Ôã´æàË¹×ÍÍØ»¡Ã³�àÊÃÔÁ¤ÇÒÁ»ÅÍ´ÀÑÂ¹Í¡àË¹×Í
         ä»¨Ò¡ÊÔ·¸Ô·Õè¨Ðãª�ÍØ»¡Ã³�´Ñ§¡Å�ÒÇ«Öè§à¡ÕèÂÇ¢�Í§¡Ñº¡ÒÃãª� "ºÃÔ¡ÒÃÂÙâÍºÕ 
         ä«àºÍÃ�áº§¡�¡Ôé§" à·�Ò¹Ñé¹ áÅÐ¢�Ò¾à¨�Ò¨Ð¤×¹ÍØ»¡Ã³�àÊÃÔÁ¤ÇÒÁ»ÅÍ´ÀÑÂ
         ãË�á¡�¸¹Ò¤ÒÃ·Ñ¹·ÕàÁ×èÍ¸¹Ò¤ÒÃÃ�Í§¢Í
     7.2 ¢�Ò¾à¨�Ò¨Ðà¡çºÃÑ¡ÉÒÍØ»¡Ã³�àÊÃÔÁ¤ÇÒÁ»ÅÍ´ÀÑÂäÇ�ã¹·Õè»ÅÍ´ÀÑÂ áÅÐäÁ�ÁÕ
         ¼Ù�ã´ÊÒÁÒÃ¶Å�Ç§ÃÙ� ãª� ËÃ×Íà¢�Ò¶Ö§ÍØ»¡Ã³�àÊÃÔÁ¤ÇÒÁ»ÅÍ´ÀÑÂä´� 
     7.3 ¸¹Ò¤ÒÃÊ§Ç¹ÊÔ·¸Ôì·Õ è¨ÐÂ¡àÅÔ¡ á¡�ä¢ ËÃ×Í»¯ÔàÊ¸·Õè¨ÐÍÍ¡ËÃ×Í·´á·¹
         ÍØ»¡Ã³�àÊÃÔÁ¤ÇÒÁ»ÅÍ´ÀÑÂãËÁ�ãË�á¡�¢�Ò¾à¨�Òâ´ÂäÁ�¨Óµ�Í§á¨�§ãË�¢�Ò¾à¨�Ò
         ·ÃÒºÅ�Ç§Ë¹�ÒËÃ×Íµ�Í§áÊ´§àËµØ¼Åã´æ 
     7.4 ¸¹Ò¤ÒÃäÁ�µ�Í§ÃÑº¼Ô´ªÍºã´æã¹¡ÒÃäÁ�»¯ÔºÑµÔµÒÁ¢�Íµ¡Å§·Õèà¡ÕèÂÇ¡Ñº¤ÇÒÁ
         ¾Ö§¾Íã¨ã¹¤Ø³ÀÒ¾ µÑÇÊÔ¹¤�ÒËÃ×ÍÇÑµ¶Ø»ÃÐÊ§¤�¢Í§¡ÒÃãª�ÍØ»¡Ã³�àÊÃÔÁ
         ¤ÇÒÁ»ÅÍ´ÀÑÂ 

¢Ò� ¾à¨Ò� µ¡Å§ áÅÐÃºÑ ·ÃÒºÇÒ�  ËÒ¡¢Ò� ¾à¨Ò� ÁäÔ ´ã� ªº� Ã¡Ô ÒÃÂâÙ ÍºÕ ä«àºÍÃá� º§¡¡� §éÔ  áÅÐ/
ËÃÍ× ºÃ¡Ô ÒÃã´æ ¡µç ÒÁà»¹ç ÃÐÂÐàÇÅÒµỐ µÍ� ¡¹Ñ äÁ¹� Í� Â¡ÇÒ�  6 à´Í× ¹ ¸¹Ò¤ÒÃÏ Ê§Ç¹Ê·Ô ì̧Ô
ã¹¡ÒÃÂ¡àÅÔ¡¡ÒÃãª�ºÃÔ¡ÒÃ¢Í§¢�Ò¾à¨�Òä´� â´ÂäÁ�µ�Í§á¨�§ãË�¢�Ò¾à¨�Ò·ÃÒºÅ�Ç§Ë¹�Ò
ã¹¡Ã³Õ·ÕèÃËÑÊ»ÃÐ¨ÓµÑÇ, ÃËÑÊ¼�Ò¹¡ÒÃãª�ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ ËÃ×ÍÍØ»¡Ã³�
àÊÃÔÁ¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§¢�Ò¾à¨�ÒÊÙ­ËÒÂ ËÃ×Í¶Ù¡â¨Ã¡ÃÃÁ ËÃ×ÍÊ§ÊÑÂÇ�ÒÁÕ¼Ù�Í×è¹Å�Ç§ÃÙ� 
áÅÐ¹Óä»ãª�â´ÂÁÔä´�ÃÑºÍ¹Ø­Òµ ¢�Ò¾à¨�ÒÃÑº·ÃÒºÇ�Ò ¢�Ò¾à¨�Ò¨Ðµ�Í§á¨�§ãË�¸¹Ò¤ÒÃ
·ÃÒºà¾×èÍÃÐ§Ñº¡ÒÃãª�ºÃÔ¡ÒÃªÑèÇ¤ÃÒÇ·Ñ¹·Õ¼�Ò¹ÈÙ¹Â�ºÃÔ¡ÒÃÅÙ¡¤�Ò¢Í§¸¹Ò¤ÒÃ ËÒ¡
¢�Ò¾à¨�Ò»ÃÐÊ§¤�¨ÐÂ¡àÅÔ¡¡ÒÃãª�ºÃÔ¡ÒÃà»ç¹¡ÒÃ¶ÒÇÃ ¢�Ò¾à¨�Ò¨Ðµ�Í§á¨�§¡ÒÃÂ¡àÅÔ¡
¡ÒÃãª�ºÃÔ¡ÒÃ´Ñ§¡Å�ÒÇãË�¸¹Ò¤ÒÃÏ ·ÃÒºà»ç¹ÅÒÂÅÑ¡É³�ÍÑ¡ÉÃ
ã¹¡Ã³Õ·ÕèÃÐºº¤ÍÁ¾ÔÇàµÍÃ�ËÃ×ÍÃÐºº¡ÒÃµÔ´µ�ÍÊ×èÍÊÒÃ¢Í§¸¹Ò¤ÒÃÏ, ¼Ù�ãË�ºÃÔ¡ÒÃ
ÃÐººÍÔ¹à·ÍÃ�à¹çµ (Internet Service Provider) ËÃ×Í¼Ù�ãË�ºÃÔ¡ÒÃà¤Ã×Í¢�ÒÂâ·ÃÈÑ¾·�
à¤Å×èÍ¹·Õè áÅÐÃÐººä¿¿éÒ, ÃÐºº¡ÒÃµÔ´µ�ÍÊ×èÍÊÒÃ ËÃ×ÍÃÐººÍ×è¹ã´·Õèà¡ÕèÂÇ¢�Í§¡Ñº
¡ÒÃãË�ºÃÔ¡ÒÃÁÕ¤ÇÒÁªÓÃØ´ ¢Ñ´¢�Í§ ÍÂÙ�ÃÐËÇ�Ò§¡ÒÃ«�ÍÁá«Á ËÃ×Í»Ô´ÃÐººªÑèÇ¤ÃÒÇ
à¾×èÍºÓÃØ§ÃÑ¡ÉÒ ËÃ×ÍàËµØÊØ´ÇÔÊÑÂÍ×è¹æ ·ÕèÍÂÙ�¹Í¡àË¹×Í¡ÒÃ¤Çº¤ØÁ¢Í§¸¹Ò¤ÒÃ ·Õè·ÓãË�
¢Ò� ¾à¨Ò� äÁÊ� ÒÁÒÃ¶ãªº� Ã¡Ô ÒÃä �́ ¢Ò� ¾à¨Ò� µ¡Å§·è̈Õ ÐäÁÂ� ¡àÍÒàËµ¢Ø Ñ́ ¢Í� §´§Ñ ¡ÅÒ� Ç ÁÒà»¹ç
¢�ÍàÃÕÂ¡Ã�Í§ãË�¸¹Ò¤ÒÃÃÑº¼Ô´ªÍºáµ�»ÃÐ¡ÒÃã´
¢�Ò¾à¨�ÒÃÑº·ÃÒºÇ�Òà¾×èÍÍÓ¹ÇÂ¤ÇÒÁÊÐ´Ç¡á¡�ÅÙ¡¤�Ò¢Í§¸¹Ò¤ÒÃÏ ã¹¡ÒÃãË�ºÃÔ¡ÒÃ
ÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ËÃ×ÍºÃÔ¡ÒÃàª×èÍÁâÂ§Í×è¹æ ËÃ×Í¡ÒÃãË�ºÃÔ¡ÒÃà¾ÔèÁàµÔÁã´æ ·Õè
à¡ÕèÂÇ¢�Í§ áÅÐ/ËÃ×Íàª×èÍÁâÂ§¡ÑººÃÔ¡ÒÃ¹Õé ¸¹Ò¤ÒÃÏ ÍÒ¨¨Ð¢ÂÒÂËÃ×Íà»ÅÕèÂ¹á»Å§
¢Íºà¢µ¢Í§¡ÒÃãËº� Ã¡Ô ÒÃà¾Íè× ãË¤� ÃÍº¤ÅÁØ ¶§Ö ¸ÃØ ¡ÃÃÁÍ¹è× æ ·§éÑ ·Ò§´Ò� ¹¡ÒÃà§¹Ô  áÅÐ/
ËÃÍ×  ¡ÒÃ¸¹Ò¤ÒÃµÒÁ·ȩ̀Õ ¹Ò¤ÒÃÏ àË¹ç ÊÁ¤ÇÃàÁÍè× ã´¡äç �́ â´Â¢Ò� ¾à¨Ò� µ¡Å§·è̈Õ Ð»¯ºÔ µÑ Ô
µÒÁÃÒÂÅÐàÍÕÂ´à§×èÍ¹ä¢ áÅÐ/ËÃ×ÍªÓÃÐ¤�ÒºÃÔ¡ÒÃã´æ à¾ÔèÁàµÔÁ µÒÁ·Õè¸¹Ò¤ÒÃÏ 
»ÃÐ¡ÒÈ áÅÐ/ËÃ×Íá¨�§ãË�¢�Ò¾à¨�Ò·ÃÒº ã¹¢³Ð·Õèãª�ºÃÔ¡ÒÃ¹Ñé¹æ ËÃ×Íã¹ÃÙ»áºº¡ÒÃ
á¨§� ·ȩ̀Õ ¹Ò¤ÒÃÏ ¡ÓË¹´¢¹éÖ  ÍÒ·àÔ ª¹�  »ÃÒ¡¯º¹àÇºç ä«µ� ·ȩ̀Õ ¹Ò¤ÒÃÏ ãËº� Ã¡Ô ÒÃ à»¹ç µ¹�  
áÅÐ ¹Í¡¨Ò¡¹Õé¢�Ò¾à¨�Òµ¡Å§ãË�¶×ÍÇ�ÒË¹Ñ§Ê×Í©ºÑº¹ÕéÁÕ¼Åãª�ºÑ§¤Ñº áÅÐÁÕ¼Å¼Ù¡¾Ñ¹
¢�Ò¾à¨�Ò¡Ñº¡ÒÃãË�ºÃÔ¡ÒÃ·Õè¢ÂÒÂËÃ×Íà»ÅÕèÂ¹á»Å§µ�Íä»ã¹ÀÒÂË¹�Òã¹áµ�ÅÐ¤ÃÒÇ¹Ñé¹
´�ÇÂ
¢Ò� ¾à¨Ò� µ¡Å§ áÅÐÂ¹Ô ÂÍÁ·è̈Õ ÐªÓÃÐ¤Ò� ¸ÃÃÁà¹ÂÕ Á¡ÒÃÍÍ¡Í»Ø ¡Ã³à� ÊÃÁÔ ¤ÇÒÁ»ÅÍ´ÀÂÑ
à¾Íè× ·´á·¹à¤ÃÍè× §à´ÁÔ ·ªèÕ ÓÃ´Ø ËÃÍ× Ê­Ù ËÒÂ µÅÍ´¨¹¤Ò� ¸ÃÃÁà¹ÂÕ ÁáÅÐ/ËÃÍ× ¤Ò� ºÃ¡Ô ÒÃ
Í¹è× ã´·ȩ̀Õ ¹Ò¤ÒÃÏ àÃÂÕ ¡à¡ºç ¨Ò¡ºÃ¡Ô ÒÃ·¡Ø »ÃÐàÀ··¢èÕ Ò� ¾à¨Ò� ãªº� Ã¡Ô ÒÃ¼Ò� ¹ÃËÊÑ »ÃÐ¨ÓµÇÑ  
áÅÐ/ËÃ×ÍÃËÑÊ¼�Ò¹¢Í§¢�Ò¾à¨�ÒµÒÁÍÑµÃÒ·Õè¸¹Ò¤ÒÃÏ »ÃÐ¡ÒÈã¹áµ�ÅÐ¢³Ð
¢�Ò¾à¨�Òµ¡Å§ áÅÐÂÔ¹ÂÍÁãË�¸¹Ò¤ÒÃÏ ËÑ¡ËÃ×ÍâÍ¹à§Ô¹¨Ò¡ºÑ­ªÕ·Ø¡»ÃÐàÀ·¢Í§
¢�Ò¾à¨�Ò·Õèà»Ô´äÇ�¡Ñº¸¹Ò¤ÒÃÏ à¾×èÍ¡ÒÃ´Óà¹Ô¹¡ÒÃµÒÁ¤ÓÊÑè§ ¢Í§¢�Ò¾à¨�Ò·Õè¸¹Ò¤ÒÃÏ 
ä´Ã� ºÑ  ¼Ò� ¹ºÃ¡Ô ÒÃÂâÙ ÍºÕ ä«àºÍÃá� º§¡¡� §éÔ  áÅÐ/ËÃÍ× ºÃ¡Ô ÒÃÍ¹è× ·¢èÕ ÂÒÂà¾ÁèÔ àµÁÔ  ÃÇÁ·§éÑ
à¾×èÍªÓÃÐ¤�Ò¸ÃÃÁà¹ÕÂÁ ¤�ÒºÃÔ¡ÒÃ áÅÐ/ËÃ×ÍÀÒÃÐË¹ÕéÍ×è¹ã´·Õè¢�Ò¾à¨�Òµ�Í§ªÓÃÐãË�á¡�
¸¹Ò¤ÒÃÏ à¹×èÍ§¨Ò¡¡ÒÃãª�ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ áÅÐ/ËÃ×ÍºÃÔ¡ÒÃÍ×è¹·Õèàª×èÍÁ
âÂ§¡Ñ¹ â´ÂÁÔµ�Í§¢ÍÃÑº¤ÇÒÁÂÔ¹ÂÍÁ¨Ò¡¢�Ò¾à¨�Ò ËÃ×Íá¨�§ãË�¢�Ò¾à¨�Ò·ÃÒºÅ�Ç§Ë¹�Ò 
µÅÍ´ÃÐÂÐàÇÅÒ·Õè¢�Ò¾à¨�Òãª�ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ áÅÐ/ËÃ×ÍºÃÔ¡ÒÃÍ×è¹·Õè
¸¹Ò¤ÒÃÏ ¢ÂÒÂàª×èÍÁâÂ§¡ÒÃãË�ºÃÔ¡ÒÃÍÍ¡ä» ËÒ¡à§Ô¹ã¹ºÑ­ªÕà§Ô¹½Ò¡¢Í§¢�Ò¾à¨�Ò
ÁÕäÁ�à¾ÕÂ§¾Í·Õè¨Ð´Óà¹Ô¹¡ÒÃµÒÁ¤ÓÊÑè§¢Í§¢�Ò¾à¨�Ò ¸¹Ò¤ÒÃÁÕÊÔ·¸Ô·Õè¨ÐäÁ�ãË�ºÃÔ¡ÒÃã¹
¤ÃÑé§¹Ñé¹æ ä´�µÒÁ·Õè¸¹Ò¤ÒÃàËç¹ÊÁ¤ÇÃáÅÐ¢�Ò¾à¨�Ò¨ÐäÁ�àÃÕÂ¡Ã�Í§ãË�¸¹Ò¤ÒÃµ�Í§ÃÑº
¼Ô´ªÍºáµ�ÍÂ�Ò§ã´
ã¹¡ÒÃãª�ºÃÔ¡ÒÃâÍ¹à§Ô¹áÅÐºÃÔ¡ÒÃªÓÃÐ¤�ÒÊÔ¹¤�ÒáÅÐºÃÔ¡ÒÃ ¢�Ò¾à¨�Ò¨ÐÃÑº¼Ô´ªÍº
ã¹¡ÒÃÃÐºØ¢�ÍÁÙÅà¡ÕèÂÇ¡Ñº¼Ù�ÃÑºâÍ¹ ºÃÔÉÑ· ËÃ×ÍÍ§¤�¡Ã¼Ù�ÃÑºªÓÃÐà§Ô¹´�ÇÂµ¹àÍ§ áÅÐ
´Ç� Â¤ÇÒÁÃÐÁ´Ñ ÃÐÇ§Ñ ÍÂÒ� §Â§èÔ ÂÇ´ ËÒ¡à¡Ố ¢Í� ¼´Ô ¾ÅÒ´»ÃÐ¡ÒÃã´ ¢Ò� ¾à¨Ò� ¨ÐäÁà� ÃÂÕ ¡
Ã�Í§ãË�¸¹Ò¤ÒÃµ�Í§ÃÑº¼Ô´ªÍºã¹¤ÇÒÁàÊÕÂËÒÂã´æ ·Õèà¡Ô´¢Öé¹
ã¹¡Ã³Õ·ÕèÁÕ¡ÒÃãª�ºÃÔ¡ÒÃâÍ¹à§Ô¹ÃÐËÇ�Ò§ºÑ­ªÕã´æ ¢Í§¢�Ò¾à¨�Ò áÅÐ/ËÃ×ÍºÑ­ªÕ¢Í§
ºØ¤¤ÅÍ×è¹·Õèà»Ô´äÇ�¡Ñº¸¹Ò¤ÒÃÏ  áÅÐ/ËÃ×Í ¸¹Ò¤ÒÃÍ×è¹ã´·ÕèÍÂÙ�ã¹à¤Ã×Í¢�ÒÂ ¡ÒÃãË�
ºÃÔ¡ÒÃ âÍ¹ ¶Í¹ ¹Óà§Ô¹à¢�ÒºÑ­ªÕ´�ÇÂÃËÑÊ»ÃÐ¨ÓµÑÇáÅÐÃËÑÊ¼�Ò¹¢Í§¢�Ò¾à¨�Ò ¡ÒÃ
´Óà¹Ô¹¡ÒÃ´Ñ§¡Å�ÒÇ ¨ÐÁÕ¼ÅÀÒÂã¹¡ÓË¹´àÇÅÒ´Ñ§¹Õé 
     15.1 ¡ÒÃâÍ¹à§Ô¹à¾×èÍ¹Óà¢�ÒºÑ­ªÕ¡ÃÐáÊÃÒÂÇÑ¹ ËÃ×ÍºÑ­ªÕÍÍÁ·ÃÑ¾Â� «Öè§à»ç¹
           º­Ñ ª¤Õ â�Ù Í¹ ¸¹Ò¤ÒÃÏ ¨Ð¹Óà§¹Ô ·âèÕ Í¹¨Ò¡º­Ñ ªËÕ ¹§èÖ ½Ò¡à¢Ò� ã¹º­Ñ ªÕ áÅÐ/ 
           ËÃ×ÍâÍ¹à¢�ÒºÑ­ªÕ¼Ù�Í×è¹ (¶�Ò¡ÃÐ·Óä´�) µÒÁ¤ÓÊÑè§ ã¹ÇÑ¹·ÕèÁÕ¡ÒÃãª�ºÃÔ¡ÒÃ
     15.2 ã¹¡ÒÃªÓÃÐ¤Ò� Ê¹Ô ¤Ò�  áÅÐ/ËÃÍ× ºÃ¡Ô ÒÃ ¸¹Ò¤ÒÃÏ ¨ÐâÍ¹à§¹Ô à¢Ò� º­Ñ ª¼Õ Ã�Ù ºÑ
           âÍ¹ à¾×èÍªÓÃÐ¤�ÒÊÔ¹¤�Ò áÅÐ/ËÃ×ÍºÃÔ¡ÒÃã¹ÇÑ¹·ÕèÁÕ¡ÒÃãª�ºÃÔ¡ÒÃ 
     15.3 ¡ÒÃªÓÃÐË¹ÕéºÑµÃà¤Ã´Ôµ áÅÐ/ËÃ×Í ªÓÃÐË¹ÕéÍ×è¹ã´ ÃÇÁ¶Ö§ ªÓÃÐ¤�Òãª�¨�ÒÂ
           ÊÒ¸ÒÃ³»Ù âÀ¤ ËÃÍ× ºÃ¡Ô ÒÃÍ¹è× æ ¸¹Ò¤ÒÃÏ ¨Ð¶Í× ÇÒ� Á¡Õ ÒÃªÓÃÐà§¹Ô ´§Ñ ¡ÅÒ� Ç 
           ã¹ÇÑ¹·ÕèÁÕ¡ÒÃãª�ºÃÔ¡ÒÃ
ã¹¡Ã³Õ·Õèà¨�Ò¢Í§ºÑ­ªÕÃ�ÇÁ "ËÃ×Í" ¼Ù�ãª�ºÃÔ¡ÒÃÃ�ÇÁ¡Ñº¢�Ò¾à¨�Òä´�·ÓÃÒÂ¡ÒÃã´æ à¡ÕèÂÇ
¡ÑººÑ­ªÕÃ�ÇÁ "ËÃ×Í" ãª�ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ áÅÐ/ËÃ×ÍºÃÔ¡ÒÃÍ×è¹æ Ã�ÇÁ¡Ñº
¢Ò� ¾à¨Ò�  ¢Ò� ¾à¨Ò� µ¡Å§ áÅÐÂÍÁÃºÑ ¡ÒÃ¡ÃÐ·ÓÃÒÂ¡ÒÃ´§Ñ ¡ÅÒ� Ç àÊÁÍ× ¹à»¹ç ¡ÒÃ¡ÃÐ·Ó
¢Í§¢�Ò¾à¨�ÒàÍ§ áÅÐãË�ÁÕ¼Å¼Ù¡¾Ñ¹¢�Ò¾à¨�Ò·Ñé§ÊÔé¹
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Terms and Conditions for UOB CyberBanking

¢�Í¡ÓË¹´áÅÐà§×èÍ¹ä¢¡ÒÃãª�ºÃÔ¡ÒÃ ÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ ¢Ò� ¾à¨Ò� ÃºÑ ·ÃÒºÇÒ�  ¢Ò� ¾à¨Ò� ÊÒÁÒÃ¶ÍÒÂ´Ñ àª¤ç ¼Ò� ¹ºÃ¡Ô ÒÃ ÂâÙ ÍºÕ ä«àºÍÃá� º§¡¡� §éÔ  ä �́ 
â´Â¸¹Ò¤ÒÃ¨Ð´Óà¹¹Ô ¡ÒÃµÒÁ¤ÓÊ§èÑ ¢Í§¢Ò� ¾à¨Ò� â´ÂàÃÇç  áµ¡� Ã³¡Õ ÒÃÍÒÂÑ́ àª¤ç ·ÍèÕ Âã�Ù ¹
¡ÃÐºÇ¹¡ÒÃ·ȩ̀Õ ¹Ò¤ÒÃäÁÊ� ÒÁÒÃ¶ÃÐ§ºÑ ¡ÒÃ¨Ò� Âà§¹Ô ä´Ë� ÃÍ× ÃÐºº¢Í§¸¹Ò¤ÒÃäÁÊ� ÒÁÒÃ¶
ÃÍ§ÃÑºä´� ¢�Ò¾à¨�Ò¨ÐäÁ�àÃÕÂ¡Ã�Í§ãË�¸¹Ò¤ÒÃµ�Í§ÃÑº¼Ô´ªÍºáµ�ÍÂ�Ò§ã´
¢�Ò¾à¨�ÒÃÑº·ÃÒºÇ�Ò ËÅÑ¡°Ò¹¡ÒÃ·ÓÃÒÂ¡ÒÃã´æ ·Õè¢�Ò¾à¨�Òä´�ÊÑè§¾ÔÁ¾� (Print out) 
¨Ò¡à¤Ã×èÍ§¤ÍÁ¾ÔÇàµÍÃ�ã´æ ÁÔãª�ËÅÑ¡°Ò¹¡ÒÃ·ÓÃÒÂ¡ÒÃÍÑ¹à»ç¹·ÕèÊØ´
¢Ò� ¾à¨Ò� ÂÍÁÃºÑ ÇÒ�  ºÃÃ´Òº¹Ñ ·¡Ö  ËÅ¡Ñ °Ò¹ ËÃÍ× àÍ¡ÊÒÃã´æ ÃÇÁ¶§Ö ¢Í� ÁÅÙ ÍàÔ Å¡ç ·ÃÍ¹¡Ô Ê�
·ȩ̀Õ ¹Ò¤ÒÃÏ à¡ºç  ÃÇºÃÇÁáÅÐ/ËÃÍ× »ÃÐÁÇÅ¡ÒÃãËº� Ã¡Ô ÒÃ·ȩ̀Õ ¹Ò¤ÒÃÏ ä´�̈ Ñ́ ·Ó¢¹éÖ ´Ç� Â
¢Í� ÁÅÙ ÍàÔ Å¡ç ·ÃÍ¹¡Ô Ê� à¾Íè× à»¹ç ËÅ¡Ñ °Ò¹¡ÒÃãªº� Ã¡Ô ÒÃ·Ò§´Ò� ¹¡ÒÃ¸¹Ò¤ÒÃÏ ¼Ò� ¹ºÃ¡Ô ÒÃ
ÂâÙ ÍºÕ ä«àºÍÃá� º§¡¡� §éÔ  áÅÐ/ËÃÍ× ºÃ¡Ô ÒÃÍ¹è× ã´·àèÕ ¡ÂèÕ Ç¢Í� §àªÍè× ÁâÂ§ ÃÇÁ·§éÑ ºÃ¡Ô ÒÃÍ¹è× æ 
·ÕèÍÒ¨ãª�ºÃÔ¡ÒÃÃ�ÇÁ¡Ñ¹ä´� ¢Í§¢�Ò¾à¨�Òà»ç¹¾ÂÒ¹ËÅÑ¡°Ò¹ÍÑ¹à»ç¹·ÕèÊØ´ áÅÐÊÒÁÒÃ¶
Â¡¢Öé¹à»ç¹ËÅÑ¡°Ò¹¼Ù¡¾Ñ¹¢�Ò¾à¨�Òã¹¡ÒÃ¾ÔÊÙ¨¹�ÁÙÅË¹Õé áÅÐ/ËÃ×Í¡ÒÃãª�ºÃÔ¡ÒÃ¢Í§
¢�Ò¾à¨�Ò áÅÐ/ËÃ×Í¼Ù�ãª�ºÃÔ¡ÒÃÃ�ÇÁ¡Ñº¢�Ò¾à¨�Ò·Õèà¡Ô´¢Öé¹¨Ò¡¡ÒÃãª�ºÃÔ¡ÒÃ·Ò§´�Ò¹¡ÒÃ
¸¹Ò¤ÒÃ´Ñ§¡Å�ÒÇ¹Õé áÁ�Ç�Ò¢�ÍÁÙÅ·Ø¡ª¹Ô´¹Ñé¹¨Ðà»ç¹¢�ÍÁÙÅÍÔàÅç¡·ÃÍ¹Ô¡Ê�¡çµÒÁ
ã¹¡Ã³Õ¾º¢�Í¼Ô´¾ÅÒ´ËÃ×Í¢�ÍÊ§ÊÑÂã´æ ã¹¡ÒÃãª�ºÃÔ¡ÒÃ ¢�Ò¾à¨�Ò¨Ðµ�Í§á¨�§¢�Í¼Ô´
¾ÅÒ´´Ñ§¡Å�ÒÇãË�¸¹Ò¤ÒÃ·ÃÒº·Ñ¹·Õ àÁ×èÍ¸¹Ò¤ÒÃÏ ä´�ÃÑºá¨�§¶Ö§¢�Í¼Ô´¾ÅÒ´·Õèà¡Ô´¢Öé¹
áÅÇ�  ¨Ð´Óà¹¹Ô ¡ÒÃÊÍºÊÇ¹¢Í� ¼´Ô ¾ÅÒ´´§Ñ ¡ÅÒ� Ç áÅÐ¨Ðãª¤� ÇÒÁ¾ÂÒÂÒÁÍÂÒ� §àµÁç ·èÕ
ã¹¡ÒÃÊÍºÊÇ¹¢�Í¼Ô´¾ÅÒ´ãË�áÅ�ÇàÊÃç¨â´ÂàÃçÇ áÅÐàÁ×èÍ¡ÒÃÊÍºÊÇ¹áÅ�ÇàÊÃç¨
¸¹Ò¤ÒÃÏ ¨Ðá¨§� ¼Å¡ÒÃÊÍºÊÇ¹ãË¢� Ò� ¾à¨Ò� ·ÃÒºâ´Â·¹Ñ ·Õ ¢Ò� ¾à¨Ò� µ¡Å§áÅÐÂ¹Ô ÂÍÁ
ªÓÃÐ¤�Ò¸ÃÃÁà¹ÕÂÁ¡ÒÃµÃÇ¨ÊÍº¢�Í¼Ô´¾ÅÒ´ãË�á¡�¸¹Ò¤ÒÃÏ µÒÁÍÑµÃÒ·Õè¸¹Ò¤ÒÃÏ 
¡ÓË¹´
¢�Ò¾à¨�Òµ¡Å§Ç�Òã¹¡Ã³Õ·Õè¢�Ò¾à¨�Òà»ç¹¹ÔµÔºØ¤¤Å ¡ÒÃá¨�§¤ÇÒÁ»ÃÐÊ§¤�¢Í§¢�Ò¾à¨�Ò
ã¹àÃ×èÍ§ã´æ ÀÒÂãµ� ¢�Í¡ÓË¹´ áÅÐà§×èÍ¹ä¢©ºÑº¹ÕéãË�á¡�¸¹Ò¤ÒÃÏ ·ÃÒº ËÒ¡¡ÃÐ·Ó
â´ÂºØ¤¤Å·Õè¢�Ò¾à¨�ÒÁÍºÍÓ¹Ò¨ãË�´Óà¹Ô¹¡ÒÃ  áÅÐä´�á¨�§ãË�¸¹Ò¤ÒÃÏ  ·ÃÒºáÅ�Ç 
¢�Ò¾à¨�Ò¶×ÍÇ�ÒÁÕ¼Å¼Ù¡¾Ñ¹¡Ñº¢�Ò¾à¨�Ò·Ø¡»ÃÐ¡ÒÃáÁ�¨ÐÁÔä´�¡ÃÐ·Óâ´Â¡ÃÃÁ¡ÒÃ¼Ù�ÁÕ
ÍÓ¹Ò¨Å§¹ÒÁ ¾Ã�ÍÁ·Ñé§»ÃÐ·ÑºµÃÒÊÓ¤Ñ­¢Í§ºÃÔÉÑ·¡çµÒÁ

17.

18.

19.

20.

21.

¢�Ò¾à¨�ÒÃÑº·ÃÒº áÅÐÂÍÁÃÑºÇ�Ò ¸¹Ò¤ÒÃÏ Ê§Ç¹äÇ�«Öè§ÊÔ·¸Ô·Õè¨ÐÂ¡àÅÔ¡ á¡�ä¢ à»ÅÕèÂ¹
á»Å§¢�Í¡ÓË¹´ áÅÐà§×èÍ¹ä¢¡ÒÃãª�ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ áÅÐ/ËÃ×ÍºÃÔ¡ÒÃ
Í×è¹æ µÒÁ·Õè¸¹Ò¤ÒÃÏ àËç¹ÊÁ¤ÇÃ â´Â¸¹Ò¤ÒÃÏ ¨Ðá¨�§¼�Ò¹àÇçºä«µ�¢Í§¸¹Ò¤ÒÃÏ 
ËÃ×ÍàÇçºä«µ�Í×è¹ã´¡çµÒÁ·Õè¢�Ò¾à¨�Òãª�ºÃÔ¡ÒÃ¹Õé Å�Ç§Ë¹�ÒÍÂ�Ò§¹�ÍÂ 15 ÇÑ¹·Ó¡ÒÃ ·Ñé§¹Õé
ã¹¡Ã³Õ¡ÒÃá¡�ä¢à»ÅÕèÂ¹á»Å§¹Ñé¹ ÁÕ¼Å·ÓãË�¢�Ò¾à¨�Òµ�Í§àÊÕÂ¤�Òãª�¨�ÒÂËÃ×ÍÁÕÀÒÃÐÃÑº
¼´Ô ªÍºà¾ÁèÔ ¢¹éÖ  ¢Ò� ¾à¨Ò� ÃºÑ ·ÃÒºÇÒ� ¢Ò� ¾à¨Ò� ÊÒÁÒÃ¶Â¡àÅ¡Ô ¡ÒÃãªº� Ã¡Ô ÒÃÂâÙ ÍºÕ ä«àºÍÃ�
áº§¡¡� §éÔ ä �́ â´Âá¨§� ¡ÒÃÂ¡àÅ¡Ô ¡ÒÃãªº� Ã¡Ô ÒÃ´§Ñ ¡ÅÒ� ÇãË¸� ¹Ò¤ÒÃ·ÃÒºÏ à»¹ç ÅÒÂÅ¡Ñ É³�
ÍÑ¡ÉÃ
¢�Ò¾à¨�Òµ¡Å§áÅÐÂÔ¹ÂÍÁÇ�Ò¡ÒÃ·Õè¸¹Ò¤ÒÃÏ ä´�¡ÃÐ·Ó¡ÒÃã´æ ·Õè¸¹Ò¤ÒÃÏ Ê¶ÒºÑ¹
¡ÒÃà§Ô¹ Í§¤�¡Ã¢Í§ÃÑ°ºÒÅ áÅÐ/ËÃ×ÍàÍ¡ª¹ «Öè§¨Ñ´µÑé§¢Öé¹à¾×èÍ¡ÒÃãË� ÃÑº ÃÇºÃÇÁ 
µÃÇ¨ÊÍº¢�ÍÁÙÅÊ�Ç¹ºØ¤¤Å ÊÔ¹àª×èÍáÅÐ/ËÃ×ÍºÃÔ¡ÒÃã´æ·Õèà¡ÕèÂÇ¢�Í§¡ÑººÑ­ªÕáÅÐ/ËÃ×Í 
¸ÃØ ¡ÃÃÁµÒ� §æ ¢Í§¢Ò� ¾à¨Ò� ·äèÕ ´¡� ÃÐ·Óä»à¾Íè× ¡ÒÃã´æ µÒÁ¢Í� ¡ÓË¹´áÅÐà§Íè× ¹ä¢©ººÑ ¹é Õ
áÅÐ/ËÃÍ× à¾Íè× ¡ÒÃãËº� Ã¡Ô ÒÃáÅÐ/ËÃÍ× ãËÊ� ¹Ô àªÍè× ·àèÕ ¡ÂèÕ Ç¢Í� §¡ºÑ ¢Ò� ¾à¨Ò� µÍ� Ë¹Ç� Â§Ò¹ã´æ 
·Õè¡Å�ÒÇÁÒ¢�Ò§µ�¹·Ñé§·Õèä´�¡ÃÐ·Óä»áÅ�Ç áÅÐ/ËÃ×Í·Õè¨Ðä´�¡ÃÐ·Óµ�Íä»ã¹ÀÒÂË¹�ÒÀÒÂ
ãµ�ÃÐàºÕÂº ¢�ÍºÑ§¤Ñº ¢�Íµ¡Å§ÃÐËÇ�Ò§Í§¤�¡Ãã´æ ·Õè¡Å�ÒÇÁÒáÅ�Ç¢�Ò§µ�¹ «Öè§à¡ÕèÂÇ¢�Í§
¡Ñº¢�ÍÁÙÅÊ�Ç¹ºØ¤¤Å ºÑ­ªÕ ¡ÒÃãª�áÅÐãË�ÊÔ¹àª×èÍ áÅÐ/ËÃ×ÍºÃÔ¡ÒÃã´·Õèà¡ÕèÂÇ¢�Í§¡Ñº
¢�Ò¾à¨�ÒµÒÁ¡®ËÁÒÂ·ÕèÁÕÍÂÙ�ã¹¢³Ð¹Õé áÅÐ/ËÃ×Í·Õè¨ÐÁÕà¾ÔèÁàµÔÁ µ�Íä»ã¹ÀÒÂË¹�ÒãË�
¶×ÍÇ�Òä´�¡ÃÐ·Óà¾×èÍ»ÃÐâÂª¹�á¡�¢�Ò¾à¨�Ò áÅÐ¶×ÍÇ�Ò¢�Ò¾à¨�Òä´�ãË�¤ÇÒÁÂÔ¹ÂÍÁã¹¡ÒÃ
´Óà¹Ô¹¡ÒÃ´Ñ§¡Å�ÒÇÇ�Òà»ç¹¡ÒÃ¡ÃÐ·Ó·ÕèªÍº´�ÇÂ¡®ËÁÒÂ·Ø¡»ÃÐ¡ÒÃ
¢Ò� ¾à¨Ò� Â¹Ô ÂÍÁãË¶� Í× ÇÒ�  ºÃÃ´ÒË¹§Ñ ÊÍ×  ¨´ËÁÒÂ áÅÐ¤ÓºÍ¡¡ÅÒ� Çã´æ ¢Í§¸¹Ò¤ÒÃÏ 
·Õè¸¹Ò¤ÒÃÏ ¨Ñ´Ê�§ãË�á¡�¢�Ò¾à¨�Òâ´Â·Ò§ä»ÃÉ³ÕÂ� µÒÁ·ÕèÍÂÙ�¢Í§¢�Ò¾à¨�ÒËÃ×Íä»ÃÉ³ÕÂ�
ÍÔàÅç¡·ÃÍ¹Ô¡Ê� (E-Mail) ·Õèä´�ãË�äÇ�¡Ñº¸¹Ò¤ÒÃÏ ¤ÃÑé§Å�ÒÊØ´à»ç¹¡ÒÃ¨Ñ´Ê�§ãË�á¡�¢�Ò¾à¨�Ò
â´ÂªÍºáÅÇ�  ·§éÑ ¹¢éÕ Ò� ¾à¨Ò� ÃºÑ ·ÃÒºÇÒ�  ¢Ò� ¾à¨Ò� ÁËÕ ¹Ò� ··èÕ è̈Õ ÐµÍ� §á¨§� ãË¸� ¹Ò¤ÒÃÏ ·ÃÒº
à»ç¹ÅÒÂÅÑ¡É³�ÍÑ¡ÉÃ ã¹·Ñ¹·Õ·ÕèÁÕ¡ÒÃà»ÅÕèÂ¹á»Å§·ÕèÍÂÙ� ËÁÒÂàÅ¢â·ÃÈÑ¾·�Á×Í¶×Í ËÃ×Í
ä»ÃÉ³ÕÂ�ÍÔàÅç¡·ÃÍ¹Ô¡Ê�¢Í§¢�Ò¾à¨�Ò

22.

23.

24.

(Continue)

I/We, the holder of accounts either opened at present or to be opened in 
the future with United Overseas Bank (Thai) Public Company Limited, (the 
"Bank") including but not limited to saving account, current account, fixed 
deposit account, certificate of deposit, time deposit and any other credit 
account, ATM card account, credit card account and/or debit card account, 
hereby covenant to the Bank that whenever there is a use of banking 
services operated by the Bank through the Internet network or any other 
telecommunication systems provided by the Bank in the name of "UOB 
CyberBanking Services" or any other services, (hereinafter collectively 
referred to as the "Service"), I/we agree to comply with the terms and 
conditions of the UOB CyberBanking Services as prescribed here in and/or 
other services to be prescribed and notified by the Bank in the future.
The Bank may set procedures and conditions for using the Service. I/We 
shall use the Service with my/our UOB CyberBanking User ID, UOB 
CyberBanking Password and the One Time Password received from mobile 
phone or generated by Security Device (Token) according to the procedures 
and conditions specified by the Bank.
I/We hereby agree and acknowledge that, for the purpose of using the 
Service or other services in the same nature with my/our account opened 
with the Bank, I/We agree and accept that the Bank shall be deemed to 
have properly issued and delivered the UOB CyberBanking User ID, UOB 
CyberBanking Password and/or Token to me/us when:
     3.1 There is an acknowledged receipt of Token delivered by registered 
         mail with acknowledgement receipt. For UOB CyberBanking 
         Password it will be delivered by mail.
     3.2 There is an acknowledged receipt in case I/we obtain, the UOB 
         CyberBanking Password and/or Token in person at the Bank's 
         branch office.
I/We hereby agree and accept that electronic data related to the UOB 
CyberBanking User ID, UOB CyberBanking Password and Token has been 
entered into the designated information system, which is beyond the control 
of the Bank as the sender. I/We acknowledge that the Bank does not know 
the UOB CyberBanking User ID and UOB CyberBanking Password given 
or deemed to be given to me/us. It is my/our responsibility to keep 
confidential such UOB CyberBanking User ID and UOB CyberBanking 
Password issued by the Bank or that has been changed by me/us from 

1.

2.

3.

4.

time to time and shall not disclose to any person in whatever means. 
Therefore, the Bank shall not be responsible for any damage arising from 
any transactions carried out by using my/our UOB CyberBanking User ID 
and  UOB  CyberBanking  Password  and/or  incurred  to  me/us  as  a 
consequence of an illegal access to my/our database or of the Bank by a 
third person or attacked by computer viruses.
I/We acknowledge that I/we may change the UOB CyberBanking User ID 
and UOB CyberBanking Password by myself/ourselves at any time without 
notification to the Bank as per methods prescribed by the Bank on the 
website. I/We agree that instructions received by the Bank by using my/our 
UOB CyberBanking User ID and UOB CyberBanking Password which may 
be changed from time to time shall be deemed to be valid and binding 
against me/us irrespective whether I/we have used such UOB CyberBanking 
User ID and UOB CyberBanking Password at that time or not.
I/We acknowledge that in using the Service, if I/we enter an incorrect UOB 
CyberBanking User ID, UOB CyberBanking Password and/or other password 
for 3 consecutive times, the Bank will suspend the Service and/or other 
services using the same incorrect UOB CyberBanking User ID and UOB 
CyberBanking Password until I/we have contacted the Bank in writing or 
through UOB Call Center to request for a continuation of the Service.
I/We hereby agrees and acknowledge with the following conditions relating 
to Token:
     7.1 The Bank is a sole ownership of Token. Therefore, I/we will have 
         no other right on Token except the right to use such device relating 
         to the Service only. I/We agree to return Token to the Bank 
         immediately upon the Bank's request.
     7.2 I/We will keep Token in the safe place and ensure that nobody 
         knows, uses or has an access to Token.
     7.3 The Bank reserves the right to terminate, amend or decline to 
         renew or replace any Token without a prior notice, and without 
         giving any reason therefore.
     7.4 The Bank shall have no liability for breach of any implied term as 
         to satisfactory quality, merchantability or fitness for purpose of any 
         Token.  
I/We agree and acknowledge that if I/we do not use the Service for a 
consecutive period of six months, the Bank reserves the right to immediately 

5.

6.
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¢Ò� ¾à¨Ò� ¼à�Ù »¹ç à¨Ò� ¢Í§º­Ñ ªµÕ Ò� §æ ÍÒ·àÔ ª¹�  º­Ñ ªÍÕ ÍÁ·Ã¾Ñ Â� º­Ñ ª¡Õ ÃÐáÊÃÒÂÇ¹Ñ  º­Ñ ªÕ
à§Ô¹½Ò¡»ÃÐ¨Ó áÅÐºÑ­ªÕÊÔ¹àª×èÍã´æ ºÑ­ªÕºÑµÃàÍ·ÕàÍçÁ ºÑ­ªÕºÑµÃà¤Ã´Ôµ áÅÐ/ËÃ×Í
º­Ñ ªºÕ µÑ Ãà´ºµÔ  ·§éÑ ·¢èÕ Ò� ¾à¨Ò� ÁÍÕ Â¡�Ù ºÑ ¸¹Ò¤ÒÃÏ ã¹¢³Ð¹é Õ áÅÐ/ËÃÍ×  ·è̈Õ ÐÁàÕ ¾ÁèÔ ¢¹éÖ µÍ� ä»
ã¹ÀÒÂË¹Ò�  ¡ÒÃãªº� Ã¡Ô ÒÃ·Ò§´Ò� ¹¡ÒÃ¸¹Ò¤ÒÃÏ ¼Ò� ¹à¤ÃÍ× ¢Ò� ÂÍ¹Ô à·ÍÃà� ¹µç  ËÃÍ× ÃÐºº
ÊÍè× ÊÒÃ â·Ã¤Á¹Ò¤ÁÍ¹è× ã´ «§èÖ ¸¹Ò¤ÒÃÏ à»Ố ãËº� Ã¡Ô ÒÃã¹ªÍè× ÇÒ�  ÂâÙ ÍºÕ ä«àºÍÃá� º§¡¡� §éÔ  
(UOB CyberBanking)  áÅÐ/ËÃ×Í  ºÃÔ¡ÒÃÍ×è¹ã´¡çµÒÁ  «Öè§µ�Íä»¹Õé¨ÐÃÇÁàÃÕÂ¡Ç�Ò 
"ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§" ¢�Ò¾à¨�Òµ¡Å§»¯ÔºÑµÔµÒÁ¢�Í¡ÓË¹´áÅÐà§×èÍ¹ä¢¡ÒÃ
ãª�ºÃÔ¡ÒÃ ÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ µÒÁ·ÕèÃÐºØäÇ�ã¹Ë¹Ñ§Ê×Í©ºÑº¹Õé áÅÐ/ËÃ×ÍºÃÔ¡ÒÃÍ×è¹ 
«Öè§¸¹Ò¤ÒÃ¨ÐãË�ºÃÔ¡ÒÃ¢ÂÒÂ¢Íºà¢µà¾ÔèÁàµÔÁµ�Íä»ã¹ÀÒÂË¹�Ò
ã¹¡ÒÃãª�ºÃÔ¡ÒÃ ¸¹Ò¤ÒÃÏ ¨Ðà»ç¹¼Ù�¡ÓË¹´ÇÔ¸Õ¡ÒÃáÅÐà§×èÍ¹ä¢ã¹¡ÒÃà¢�Òãª�ºÃÔ¡ÒÃ 
â´Â¼Ù�ãª�ºÃÔ¡ÒÃ¨Ðµ�Í§à¢�Òãª�ºÃÔ¡ÒÃ´�ÇÂÃËÑÊ»ÃÐ¨ÓµÑÇÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ (UOB 
CyberBanking User ID), ÃËÑÊ¼�Ò¹ÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ (UOB CyberBanking 
Password) áÅÐÃËÊÑ ·äèÕ ´Ã� ºÑ ¼Ò� ¹·Ò§â·ÃÈ¾Ñ ·à� ¤ÅÍè× ¹·ËèÕ ÃÍ× Í»Ø ¡Ã³à� ÊÃÁÔ ¤ÇÒÁ»ÅÍ´ÀÂÑ  
(Token) ·Õèä´�ÃÑº¨Ò¡¸¹Ò¤ÒÃµÒÁÇÔ¸Õ¡ÒÃáÅÐà§×èÍ¹ä¢·Õè¸¹Ò¤ÒÃ¡ÓË¹´
¢�Ò¾à¨�Òµ¡Å§áÅÐÃÑº·ÃÒºÇ�Ò à¾×èÍ»ÃÐâÂª¹�ã¹¡ÒÃãª�ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ 
ËÃ×ÍºÃÔ¡ÒÃÍ×è¹·ÕèÊÒÁÒÃ¶ãË�ºÃÔ¡ÒÃã¹ÅÑ¡É³Ðà´ÕÂÇ¡Ñ¹¹Õé¡ÑººÑ­ªÕã´æ ¢Í§¢�Ò¾à¨�Ò·Õè
à»Ô´äÇ�¡Ñº¸¹Ò¤ÒÃÏ ¹Ñé¹ ¢�Ò¾à¨�Òµ¡Å§áÅÐÂÍÁÃÑºÇ�Ò ¸¹Ò¤ÒÃÏ ä´�ÍÍ¡áÅÐÊ�§ÁÍº
ÃËÑÊ»ÃÐ¨ÓµÑÇ, ÃËÑÊ¼�Ò¹¡ÒÃãª�ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ ÃÇÁ¶Ö§ÍØ»¡Ã³�àÊÃÔÁ
¤ÇÒÁ»ÅÍ´ÀÑÂ ãË�á¡�¢�Ò¾à¨�Òâ´ÂªÍºáÅ�ÇàÁ×èÍ
     3.1 Á¡Õ ÒÃÅ§¹ÒÁÃºÑ äÇà� »¹ç ËÅ¡Ñ °Ò¹¢Í§¡ÒÃÃºÑ Í»Ø ¡Ã³à� ÊÃÁÔ ¤ÇÒÁ»ÅÍ´ÀÂÑ  ·¨èÕ Ñ́
         Ê�§â´Â·Ò§ä»ÃÉ³ÕÂ�Å§·ÐàºÕÂ¹µÍºÃÑº ¡Ã³Õ«Í§ÃËÑÊ¼�Ò¹ ·Ò§¸¹Ò¤ÒÃÏ 
         ¨Ð¨Ñ´Ê�§ãË�ÅÙ¡¤�Ò¼�Ò¹·Ò§ä»ÃÉ³ÕÂ�¸ÃÃÁ´Ò
     3.2 ÁÕ¡ÒÃÅ§¹ÒÁÃÑºäÇ�à»ç¹ËÅÑ¡°Ò¹ ÊÓËÃÑº¡Ã³Õ·Õè¢�Ò¾à¨�ÒÃÑºÃËÑÊ¼�Ò¹ ÂÙâÍºÕ 
         ä«àºÍÃ�áº§¡�¡Ôé§  áÅÐ/ËÃ×Í  ÍØ»¡Ã³�àÊÃÔÁ¤ÇÒÁ»ÅÍ´ÀÑÂ  ´�ÇÂµ¹àÍ§ 
         ³ ÊÓ¹Ñ¡§Ò¹ÊÒ¢Ò¢Í§¸¹Ò¤ÒÃ 
·Ñé§¹Õé¢�Ò¾à¨�Òµ¡Å§áÅÐÂÍÁÃÑºÇ�Ò¢�ÍÁÙÅÍÔàÅç¡·ÃÍ¹Ô¡Ê�·Õèà¡ÕèÂÇ¡ÑºÃËÑÊ»ÃÐ¨ÓµÑÇ ÃËÑÊ
¼�Ò¹ÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ áÅÐ/ËÃ×Í ÍØ»¡Ã³�àÊÃÔÁ¤ÇÒÁ»ÅÍ´ÀÑÂ ä´�à¢�ÒÊÙ�ÃÐºº
¢�ÍÁÙÅ·ÕèÍÂÙ�¹Í¡àË¹×Í¡ÒÃ¤Çº¤ØÁ¢Í§¸¹Ò¤ÒÃÏ «Öè§à»ç¹¼Ù�Ê�§áÅ�Ç 
¢�Ò¾à¨�Òµ¡Å§áÅÐÂÍÁÃÑºÇ�Ò ÃËÑÊ»ÃÐ¨ÓµÑÇáÅÐÃËÑÊ¼�Ò¹¡ÒÃãª�ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�
áº§¡¡� §éÔ ¹é Õ ¸¹Ò¤ÒÃÏ ÁÍÔ Ò¨ÅÇ� §Ãä�Ù �́ ´§Ñ ¹¹éÑ  ¨§Ö à»¹ç Ë¹Ò� ·¢èÕ Í§¢Ò� ¾à¨Ò� ¨ÐµÍ� §à¡ºç Ã¡Ñ ÉÒ
ÃËÊÑ »ÃÐ¨ÓµÇÑ áÅÐÃËÊÑ ¼Ò� ¹¡ÒÃãªº� Ã¡Ô ÒÃÂâÙ ÍºÕ ä«àºÍÃá� º§¡¡� §éÔ  «§èÖ ¸¹Ò¤ÒÃÏ ÍÍ¡ãË�
ËÃÍ× ·¢èÕ Ò� ¾à¨Ò� ä´´� Óà¹¹Ô ¡ÒÃá¡ä� ¢à»ÅÂèÕ ¹á»Å§ã¹áµÅ� Ð¢³ÐäÇà� »¹ç ¤ÇÒÁÅºÑ  â´Â¨ÐäÁ�
à»Ô´à¼ÂãË�á¡�¼Ù�ã´ä´� Å�Ç§ÃÙ�äÁ�Ç�Ò´�ÇÂÅÑ¡É³Ðã´æ ´Ñ§¹Ñé¹¸¹Ò¤ÒÃÏ äÁ�µ�Í§ÃÑº¼Ô´ªÍº
ã¹¤ÇÒÁàÊÕÂËÒÂã´æ ·Õèà¡Ô´¢Öé¹¨Ò¡¡ÒÃ·ÓÃÒÂ¡ÒÃâ´Âãª�ÃËÑÊ»ÃÐ¨ÓµÑÇáÅÐÃËÑÊ¼�Ò¹
¢Í§¼ã�Ù ªº� Ã¡Ô ÒÃ ÃÇÁµÅÍ´¶§Ö ¤ÇÒÁàÊÂÕ ËÒÂ·¢èÕ Ò� ¾à¨Ò� ä´Ã� ºÑ  Í¹Ñ à¹Íè× §ÁÒ¨Ò¡¡ÒÃ·ºèÕ ¤Ø ¤Å
Í×è¹ ÅÑ¡ÅÍºà¢�ÒÊÙ�°Ò¹¢�ÍÁÙÅ¢Í§¢�Ò¾à¨�Ò áÅÐ/ËÃ×Í¸¹Ò¤ÒÃÏ â´ÂÁÔªÍº ËÃ×ÍäÇÃÑÊ
¤ÍÁ¾ÔÇàµÍÃ�
¢�Ò¾à¨�ÒÃÑº·ÃÒºÇ�Ò ¢�Ò¾à¨�ÒÊÒÁÒÃ¶·Õè¨Ðà»ÅÕèÂ¹á»Å§ÃËÑÊ»ÃÐ¨ÓµÑÇ áÅÐÃËÑÊ¼�Ò¹ 
ÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ àÁ×èÍã´¡çä´�´�ÇÂµ¹àÍ§ â´ÂÁÔµ�Í§á¨�§ãË�¸¹Ò¤ÒÃÏ ·ÃÒº µÒÁ
ÇÔ¸Õ¡ÒÃ·Õè»ÃÒ¡¯ã¹ÃÒÂ¡ÒÃà»ÅÕèÂ¹á»Å§ÃËÑÊ·Õè»ÃÒ¡¯º¹àÇçºä«µ�¢Í§¸¹Ò¤ÒÃÏ â´Â
¢�Ò¾à¨�Òµ¡Å§ãË�¡ÒÃãª�ºÃÔ¡ÒÃ«Öè§à¡Ô´¨Ò¡ÃËÑÊ¼�Ò¹·Õèà»ÅÕèÂ¹á»Å§ä»ã¹áµ�ÅÐ¢³Ð¹Ñé¹
à»ç¹ÃËÑÊ¼�Ò¹¡ÒÃãª�ºÃÔ¡ÒÃ·ÕèÁÕ¼Å¼Ù¡¾Ñ¹µ�Í¡ÒÃãª�ºÃÔ¡ÒÃ¢Í§¢�Ò¾à¨�Ò·Ø¡»ÃÐ¡ÒÃ ·Ñé§¹Õé
äÁ�Ç�Ò¢�Ò¾à¨�Ò¨Ðà»ç¹¼Ù�ãª�ÃËÑÊ»ÃÐ¨ÓµÑÇáÅÐ/ËÃ×ÍÃËÑÊ¼�Ò¹¡ÒÃ¢Íãª�ºÃÔ¡ÒÃáµ�ÅÐ¤ÃÒÇ
¹Ñé¹æ ËÃ×ÍäÁ�¡çµÒÁ
¢Ò� ¾à¨Ò� ÃºÑ ·ÃÒºÇÒ�  ã¹¡ÒÃãªº� Ã¡Ô ÒÃÂâÙ ÍºÕ ä«àºÍÃá� º§¡¡� §éÔ  ËÒ¡Á¡Õ ÒÃãÊÃ� ËÊÑ »ÃÐ¨ÓµÇÑ  
áÅÐ/ËÃ×ÍÃËÑÊ¼�Ò¹ºÃÔ¡ÒÃ¹Õé  äÁ�¶Ù¡µ�Í§ 3 ¤ÃÑé§µÔ´µ�Í¡Ñ¹ ¸¹Ò¤ÒÃÏ ¨ÐÃÐ§Ñº¡ÒÃãË�
ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ áÅÐ/ËÃ×ÍºÃÔ¡ÒÃÍ×è¹·Õèãª�ÃËÑÊ»ÃÐ¨ÓµÑÇáÅÐÃËÑÊ¼�Ò¹
àª¹� à´ÂÕ Ç¡¹Ñ ¹áéÕ ¡¢� Ò� ¾à¨Ò�  ¨¹¡ÇÒ� ¢Ò� ¾à¨Ò�  ¨Ðµ´Ô µÍ� ¡ºÑ ¸¹Ò¤ÒÃÏ à»¹ç ÅÒÂÅ¡Ñ É³Í� ¡Ñ ÉÃ 
ËÃ×ÍµÔ´µ�Í¼�Ò¹ÈÙ¹Â�ºÃÔ¡ÒÃÅÙ¡¤�Ò¢Í§¸¹Ò¤ÒÃà¾×èÍ¢Íãª�ºÃÔ¡ÒÃµ�Íä»
¢�Ò¾à¨�Òµ¡Å§áÅÐÃÑº·ÃÒºÇ�Òà¡ÕèÂÇ¡ÑºÍØ»¡Ã³�àÊÃÔÁ¤ÇÒÁ»ÅÍ´ÀÑÂ´Ñ§¹Õé
     7.1 ÍØ»¡Ã³�àÊÃÔÁ¤ÇÒÁ»ÅÍ´ÀÑÂà»ç¹¡ÃÃÁÊÔ·¸Ôì¢Í§¸¹Ò¤ÒÃÏáµ�à¾ÕÂ§¼Ù�à´ÕÂÇ 
         ´Ñ§¹Ñé¹¢�Ò¾à¨�Ò¨Ö§äÁ�ÁÕÊÔ·¸Ôã´æàË¹×ÍÍØ»¡Ã³�àÊÃÔÁ¤ÇÒÁ»ÅÍ´ÀÑÂ¹Í¡àË¹×Í
         ä»¨Ò¡ÊÔ·¸Ô·Õè¨Ðãª�ÍØ»¡Ã³�´Ñ§¡Å�ÒÇ«Öè§à¡ÕèÂÇ¢�Í§¡Ñº¡ÒÃãª� "ºÃÔ¡ÒÃÂÙâÍºÕ 
         ä«àºÍÃ�áº§¡�¡Ôé§" à·�Ò¹Ñé¹ áÅÐ¢�Ò¾à¨�Ò¨Ð¤×¹ÍØ»¡Ã³�àÊÃÔÁ¤ÇÒÁ»ÅÍ´ÀÑÂ
         ãË�á¡�¸¹Ò¤ÒÃ·Ñ¹·ÕàÁ×èÍ¸¹Ò¤ÒÃÃ�Í§¢Í
     7.2 ¢�Ò¾à¨�Ò¨Ðà¡çºÃÑ¡ÉÒÍØ»¡Ã³�àÊÃÔÁ¤ÇÒÁ»ÅÍ´ÀÑÂäÇ�ã¹·Õè»ÅÍ´ÀÑÂ áÅÐäÁ�ÁÕ
         ¼Ù�ã´ÊÒÁÒÃ¶Å�Ç§ÃÙ� ãª� ËÃ×Íà¢�Ò¶Ö§ÍØ»¡Ã³�àÊÃÔÁ¤ÇÒÁ»ÅÍ´ÀÑÂä´� 
     7.3 ¸¹Ò¤ÒÃÊ§Ç¹ÊÔ·¸Ôì·Õ è¨ÐÂ¡àÅÔ¡ á¡�ä¢ ËÃ×Í»¯ÔàÊ¸·Õè¨ÐÍÍ¡ËÃ×Í·´á·¹
         ÍØ»¡Ã³�àÊÃÔÁ¤ÇÒÁ»ÅÍ´ÀÑÂãËÁ�ãË�á¡�¢�Ò¾à¨�Òâ´ÂäÁ�¨Óµ�Í§á¨�§ãË�¢�Ò¾à¨�Ò
         ·ÃÒºÅ�Ç§Ë¹�ÒËÃ×Íµ�Í§áÊ´§àËµØ¼Åã´æ 
     7.4 ¸¹Ò¤ÒÃäÁ�µ�Í§ÃÑº¼Ô´ªÍºã´æã¹¡ÒÃäÁ�»¯ÔºÑµÔµÒÁ¢�Íµ¡Å§·Õèà¡ÕèÂÇ¡Ñº¤ÇÒÁ
         ¾Ö§¾Íã¨ã¹¤Ø³ÀÒ¾ µÑÇÊÔ¹¤�ÒËÃ×ÍÇÑµ¶Ø»ÃÐÊ§¤�¢Í§¡ÒÃãª�ÍØ»¡Ã³�àÊÃÔÁ
         ¤ÇÒÁ»ÅÍ´ÀÑÂ 

¢Ò� ¾à¨Ò� µ¡Å§ áÅÐÃºÑ ·ÃÒºÇÒ�  ËÒ¡¢Ò� ¾à¨Ò� ÁäÔ ´ã� ªº� Ã¡Ô ÒÃÂâÙ ÍºÕ ä«àºÍÃá� º§¡¡� §éÔ  áÅÐ/
ËÃÍ× ºÃ¡Ô ÒÃã´æ ¡µç ÒÁà»¹ç ÃÐÂÐàÇÅÒµỐ µÍ� ¡¹Ñ äÁ¹� Í� Â¡ÇÒ�  6 à´Í× ¹ ¸¹Ò¤ÒÃÏ Ê§Ç¹Ê·Ô ì̧Ô
ã¹¡ÒÃÂ¡àÅÔ¡¡ÒÃãª�ºÃÔ¡ÒÃ¢Í§¢�Ò¾à¨�Òä´� â´ÂäÁ�µ�Í§á¨�§ãË�¢�Ò¾à¨�Ò·ÃÒºÅ�Ç§Ë¹�Ò
ã¹¡Ã³Õ·ÕèÃËÑÊ»ÃÐ¨ÓµÑÇ, ÃËÑÊ¼�Ò¹¡ÒÃãª�ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ ËÃ×ÍÍØ»¡Ã³�
àÊÃÔÁ¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§¢�Ò¾à¨�ÒÊÙ­ËÒÂ ËÃ×Í¶Ù¡â¨Ã¡ÃÃÁ ËÃ×ÍÊ§ÊÑÂÇ�ÒÁÕ¼Ù�Í×è¹Å�Ç§ÃÙ� 
áÅÐ¹Óä»ãª�â´ÂÁÔä´�ÃÑºÍ¹Ø­Òµ ¢�Ò¾à¨�ÒÃÑº·ÃÒºÇ�Ò ¢�Ò¾à¨�Ò¨Ðµ�Í§á¨�§ãË�¸¹Ò¤ÒÃ
·ÃÒºà¾×èÍÃÐ§Ñº¡ÒÃãª�ºÃÔ¡ÒÃªÑèÇ¤ÃÒÇ·Ñ¹·Õ¼�Ò¹ÈÙ¹Â�ºÃÔ¡ÒÃÅÙ¡¤�Ò¢Í§¸¹Ò¤ÒÃ ËÒ¡
¢�Ò¾à¨�Ò»ÃÐÊ§¤�¨ÐÂ¡àÅÔ¡¡ÒÃãª�ºÃÔ¡ÒÃà»ç¹¡ÒÃ¶ÒÇÃ ¢�Ò¾à¨�Ò¨Ðµ�Í§á¨�§¡ÒÃÂ¡àÅÔ¡
¡ÒÃãª�ºÃÔ¡ÒÃ´Ñ§¡Å�ÒÇãË�¸¹Ò¤ÒÃÏ ·ÃÒºà»ç¹ÅÒÂÅÑ¡É³�ÍÑ¡ÉÃ
ã¹¡Ã³Õ·ÕèÃÐºº¤ÍÁ¾ÔÇàµÍÃ�ËÃ×ÍÃÐºº¡ÒÃµÔ´µ�ÍÊ×èÍÊÒÃ¢Í§¸¹Ò¤ÒÃÏ, ¼Ù�ãË�ºÃÔ¡ÒÃ
ÃÐººÍÔ¹à·ÍÃ�à¹çµ (Internet Service Provider) ËÃ×Í¼Ù�ãË�ºÃÔ¡ÒÃà¤Ã×Í¢�ÒÂâ·ÃÈÑ¾·�
à¤Å×èÍ¹·Õè áÅÐÃÐººä¿¿éÒ, ÃÐºº¡ÒÃµÔ´µ�ÍÊ×èÍÊÒÃ ËÃ×ÍÃÐººÍ×è¹ã´·Õèà¡ÕèÂÇ¢�Í§¡Ñº
¡ÒÃãË�ºÃÔ¡ÒÃÁÕ¤ÇÒÁªÓÃØ´ ¢Ñ´¢�Í§ ÍÂÙ�ÃÐËÇ�Ò§¡ÒÃ«�ÍÁá«Á ËÃ×Í»Ô´ÃÐººªÑèÇ¤ÃÒÇ
à¾×èÍºÓÃØ§ÃÑ¡ÉÒ ËÃ×ÍàËµØÊØ´ÇÔÊÑÂÍ×è¹æ ·ÕèÍÂÙ�¹Í¡àË¹×Í¡ÒÃ¤Çº¤ØÁ¢Í§¸¹Ò¤ÒÃ ·Õè·ÓãË�
¢Ò� ¾à¨Ò� äÁÊ� ÒÁÒÃ¶ãªº� Ã¡Ô ÒÃä �́ ¢Ò� ¾à¨Ò� µ¡Å§·è̈Õ ÐäÁÂ� ¡àÍÒàËµ¢Ø Ñ́ ¢Í� §´§Ñ ¡ÅÒ� Ç ÁÒà»¹ç
¢�ÍàÃÕÂ¡Ã�Í§ãË�¸¹Ò¤ÒÃÃÑº¼Ô´ªÍºáµ�»ÃÐ¡ÒÃã´
¢�Ò¾à¨�ÒÃÑº·ÃÒºÇ�Òà¾×èÍÍÓ¹ÇÂ¤ÇÒÁÊÐ´Ç¡á¡�ÅÙ¡¤�Ò¢Í§¸¹Ò¤ÒÃÏ ã¹¡ÒÃãË�ºÃÔ¡ÒÃ
ÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ËÃ×ÍºÃÔ¡ÒÃàª×èÍÁâÂ§Í×è¹æ ËÃ×Í¡ÒÃãË�ºÃÔ¡ÒÃà¾ÔèÁàµÔÁã´æ ·Õè
à¡ÕèÂÇ¢�Í§ áÅÐ/ËÃ×Íàª×èÍÁâÂ§¡ÑººÃÔ¡ÒÃ¹Õé ¸¹Ò¤ÒÃÏ ÍÒ¨¨Ð¢ÂÒÂËÃ×Íà»ÅÕèÂ¹á»Å§
¢Íºà¢µ¢Í§¡ÒÃãËº� Ã¡Ô ÒÃà¾Íè× ãË¤� ÃÍº¤ÅÁØ ¶§Ö ¸ÃØ ¡ÃÃÁÍ¹è× æ ·§éÑ ·Ò§´Ò� ¹¡ÒÃà§¹Ô  áÅÐ/
ËÃÍ×  ¡ÒÃ¸¹Ò¤ÒÃµÒÁ·ȩ̀Õ ¹Ò¤ÒÃÏ àË¹ç ÊÁ¤ÇÃàÁÍè× ã´¡äç �́ â´Â¢Ò� ¾à¨Ò� µ¡Å§·è̈Õ Ð»¯ºÔ µÑ Ô
µÒÁÃÒÂÅÐàÍÕÂ´à§×èÍ¹ä¢ áÅÐ/ËÃ×ÍªÓÃÐ¤�ÒºÃÔ¡ÒÃã´æ à¾ÔèÁàµÔÁ µÒÁ·Õè¸¹Ò¤ÒÃÏ 
»ÃÐ¡ÒÈ áÅÐ/ËÃ×Íá¨�§ãË�¢�Ò¾à¨�Ò·ÃÒº ã¹¢³Ð·Õèãª�ºÃÔ¡ÒÃ¹Ñé¹æ ËÃ×Íã¹ÃÙ»áºº¡ÒÃ
á¨§� ·ȩ̀Õ ¹Ò¤ÒÃÏ ¡ÓË¹´¢¹éÖ  ÍÒ·àÔ ª¹�  »ÃÒ¡¯º¹àÇºç ä«µ� ·ȩ̀Õ ¹Ò¤ÒÃÏ ãËº� Ã¡Ô ÒÃ à»¹ç µ¹�  
áÅÐ ¹Í¡¨Ò¡¹Õé¢�Ò¾à¨�Òµ¡Å§ãË�¶×ÍÇ�ÒË¹Ñ§Ê×Í©ºÑº¹ÕéÁÕ¼Åãª�ºÑ§¤Ñº áÅÐÁÕ¼Å¼Ù¡¾Ñ¹
¢�Ò¾à¨�Ò¡Ñº¡ÒÃãË�ºÃÔ¡ÒÃ·Õè¢ÂÒÂËÃ×Íà»ÅÕèÂ¹á»Å§µ�Íä»ã¹ÀÒÂË¹�Òã¹áµ�ÅÐ¤ÃÒÇ¹Ñé¹
´�ÇÂ
¢Ò� ¾à¨Ò� µ¡Å§ áÅÐÂ¹Ô ÂÍÁ·è̈Õ ÐªÓÃÐ¤Ò� ¸ÃÃÁà¹ÂÕ Á¡ÒÃÍÍ¡Í»Ø ¡Ã³à� ÊÃÁÔ ¤ÇÒÁ»ÅÍ´ÀÂÑ
à¾Íè× ·´á·¹à¤ÃÍè× §à´ÁÔ ·ªèÕ ÓÃ´Ø ËÃÍ× Ê­Ù ËÒÂ µÅÍ´¨¹¤Ò� ¸ÃÃÁà¹ÂÕ ÁáÅÐ/ËÃÍ× ¤Ò� ºÃ¡Ô ÒÃ
Í¹è× ã´·ȩ̀Õ ¹Ò¤ÒÃÏ àÃÂÕ ¡à¡ºç ¨Ò¡ºÃ¡Ô ÒÃ·¡Ø »ÃÐàÀ··¢èÕ Ò� ¾à¨Ò� ãªº� Ã¡Ô ÒÃ¼Ò� ¹ÃËÊÑ »ÃÐ¨ÓµÇÑ  
áÅÐ/ËÃ×ÍÃËÑÊ¼�Ò¹¢Í§¢�Ò¾à¨�ÒµÒÁÍÑµÃÒ·Õè¸¹Ò¤ÒÃÏ »ÃÐ¡ÒÈã¹áµ�ÅÐ¢³Ð
¢�Ò¾à¨�Òµ¡Å§ áÅÐÂÔ¹ÂÍÁãË�¸¹Ò¤ÒÃÏ ËÑ¡ËÃ×ÍâÍ¹à§Ô¹¨Ò¡ºÑ­ªÕ·Ø¡»ÃÐàÀ·¢Í§
¢�Ò¾à¨�Ò·Õèà»Ô´äÇ�¡Ñº¸¹Ò¤ÒÃÏ à¾×èÍ¡ÒÃ´Óà¹Ô¹¡ÒÃµÒÁ¤ÓÊÑè§ ¢Í§¢�Ò¾à¨�Ò·Õè¸¹Ò¤ÒÃÏ 
ä´Ã� ºÑ  ¼Ò� ¹ºÃ¡Ô ÒÃÂâÙ ÍºÕ ä«àºÍÃá� º§¡¡� §éÔ  áÅÐ/ËÃÍ× ºÃ¡Ô ÒÃÍ¹è× ·¢èÕ ÂÒÂà¾ÁèÔ àµÁÔ  ÃÇÁ·§éÑ
à¾×èÍªÓÃÐ¤�Ò¸ÃÃÁà¹ÕÂÁ ¤�ÒºÃÔ¡ÒÃ áÅÐ/ËÃ×ÍÀÒÃÐË¹ÕéÍ×è¹ã´·Õè¢�Ò¾à¨�Òµ�Í§ªÓÃÐãË�á¡�
¸¹Ò¤ÒÃÏ à¹×èÍ§¨Ò¡¡ÒÃãª�ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ áÅÐ/ËÃ×ÍºÃÔ¡ÒÃÍ×è¹·Õèàª×èÍÁ
âÂ§¡Ñ¹ â´ÂÁÔµ�Í§¢ÍÃÑº¤ÇÒÁÂÔ¹ÂÍÁ¨Ò¡¢�Ò¾à¨�Ò ËÃ×Íá¨�§ãË�¢�Ò¾à¨�Ò·ÃÒºÅ�Ç§Ë¹�Ò 
µÅÍ´ÃÐÂÐàÇÅÒ·Õè¢�Ò¾à¨�Òãª�ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ áÅÐ/ËÃ×ÍºÃÔ¡ÒÃÍ×è¹·Õè
¸¹Ò¤ÒÃÏ ¢ÂÒÂàª×èÍÁâÂ§¡ÒÃãË�ºÃÔ¡ÒÃÍÍ¡ä» ËÒ¡à§Ô¹ã¹ºÑ­ªÕà§Ô¹½Ò¡¢Í§¢�Ò¾à¨�Ò
ÁÕäÁ�à¾ÕÂ§¾Í·Õè¨Ð´Óà¹Ô¹¡ÒÃµÒÁ¤ÓÊÑè§¢Í§¢�Ò¾à¨�Ò ¸¹Ò¤ÒÃÁÕÊÔ·¸Ô·Õè¨ÐäÁ�ãË�ºÃÔ¡ÒÃã¹
¤ÃÑé§¹Ñé¹æ ä´�µÒÁ·Õè¸¹Ò¤ÒÃàËç¹ÊÁ¤ÇÃáÅÐ¢�Ò¾à¨�Ò¨ÐäÁ�àÃÕÂ¡Ã�Í§ãË�¸¹Ò¤ÒÃµ�Í§ÃÑº
¼Ô´ªÍºáµ�ÍÂ�Ò§ã´
ã¹¡ÒÃãª�ºÃÔ¡ÒÃâÍ¹à§Ô¹áÅÐºÃÔ¡ÒÃªÓÃÐ¤�ÒÊÔ¹¤�ÒáÅÐºÃÔ¡ÒÃ ¢�Ò¾à¨�Ò¨ÐÃÑº¼Ô´ªÍº
ã¹¡ÒÃÃÐºØ¢�ÍÁÙÅà¡ÕèÂÇ¡Ñº¼Ù�ÃÑºâÍ¹ ºÃÔÉÑ· ËÃ×ÍÍ§¤�¡Ã¼Ù�ÃÑºªÓÃÐà§Ô¹´�ÇÂµ¹àÍ§ áÅÐ
´Ç� Â¤ÇÒÁÃÐÁ´Ñ ÃÐÇ§Ñ ÍÂÒ� §Â§èÔ ÂÇ´ ËÒ¡à¡Ố ¢Í� ¼´Ô ¾ÅÒ´»ÃÐ¡ÒÃã´ ¢Ò� ¾à¨Ò� ¨ÐäÁà� ÃÂÕ ¡
Ã�Í§ãË�¸¹Ò¤ÒÃµ�Í§ÃÑº¼Ô´ªÍºã¹¤ÇÒÁàÊÕÂËÒÂã´æ ·Õèà¡Ô´¢Öé¹
ã¹¡Ã³Õ·ÕèÁÕ¡ÒÃãª�ºÃÔ¡ÒÃâÍ¹à§Ô¹ÃÐËÇ�Ò§ºÑ­ªÕã´æ ¢Í§¢�Ò¾à¨�Ò áÅÐ/ËÃ×ÍºÑ­ªÕ¢Í§
ºØ¤¤ÅÍ×è¹·Õèà»Ô´äÇ�¡Ñº¸¹Ò¤ÒÃÏ  áÅÐ/ËÃ×Í ¸¹Ò¤ÒÃÍ×è¹ã´·ÕèÍÂÙ�ã¹à¤Ã×Í¢�ÒÂ ¡ÒÃãË�
ºÃÔ¡ÒÃ âÍ¹ ¶Í¹ ¹Óà§Ô¹à¢�ÒºÑ­ªÕ´�ÇÂÃËÑÊ»ÃÐ¨ÓµÑÇáÅÐÃËÑÊ¼�Ò¹¢Í§¢�Ò¾à¨�Ò ¡ÒÃ
´Óà¹Ô¹¡ÒÃ´Ñ§¡Å�ÒÇ ¨ÐÁÕ¼ÅÀÒÂã¹¡ÓË¹´àÇÅÒ´Ñ§¹Õé 
     15.1 ¡ÒÃâÍ¹à§Ô¹à¾×èÍ¹Óà¢�ÒºÑ­ªÕ¡ÃÐáÊÃÒÂÇÑ¹ ËÃ×ÍºÑ­ªÕÍÍÁ·ÃÑ¾Â� «Öè§à»ç¹
           º­Ñ ª¤Õ â�Ù Í¹ ¸¹Ò¤ÒÃÏ ¨Ð¹Óà§¹Ô ·âèÕ Í¹¨Ò¡º­Ñ ªËÕ ¹§èÖ ½Ò¡à¢Ò� ã¹º­Ñ ªÕ áÅÐ/ 
           ËÃ×ÍâÍ¹à¢�ÒºÑ­ªÕ¼Ù�Í×è¹ (¶�Ò¡ÃÐ·Óä´�) µÒÁ¤ÓÊÑè§ ã¹ÇÑ¹·ÕèÁÕ¡ÒÃãª�ºÃÔ¡ÒÃ
     15.2 ã¹¡ÒÃªÓÃÐ¤Ò� Ê¹Ô ¤Ò�  áÅÐ/ËÃÍ× ºÃ¡Ô ÒÃ ¸¹Ò¤ÒÃÏ ¨ÐâÍ¹à§¹Ô à¢Ò� º­Ñ ª¼Õ Ã�Ù ºÑ
           âÍ¹ à¾×èÍªÓÃÐ¤�ÒÊÔ¹¤�Ò áÅÐ/ËÃ×ÍºÃÔ¡ÒÃã¹ÇÑ¹·ÕèÁÕ¡ÒÃãª�ºÃÔ¡ÒÃ 
     15.3 ¡ÒÃªÓÃÐË¹ÕéºÑµÃà¤Ã´Ôµ áÅÐ/ËÃ×Í ªÓÃÐË¹ÕéÍ×è¹ã´ ÃÇÁ¶Ö§ ªÓÃÐ¤�Òãª�¨�ÒÂ
           ÊÒ¸ÒÃ³»Ù âÀ¤ ËÃÍ× ºÃ¡Ô ÒÃÍ¹è× æ ¸¹Ò¤ÒÃÏ ¨Ð¶Í× ÇÒ� Á¡Õ ÒÃªÓÃÐà§¹Ô ´§Ñ ¡ÅÒ� Ç 
           ã¹ÇÑ¹·ÕèÁÕ¡ÒÃãª�ºÃÔ¡ÒÃ
ã¹¡Ã³Õ·Õèà¨�Ò¢Í§ºÑ­ªÕÃ�ÇÁ "ËÃ×Í" ¼Ù�ãª�ºÃÔ¡ÒÃÃ�ÇÁ¡Ñº¢�Ò¾à¨�Òä´�·ÓÃÒÂ¡ÒÃã´æ à¡ÕèÂÇ
¡ÑººÑ­ªÕÃ�ÇÁ "ËÃ×Í" ãª�ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ áÅÐ/ËÃ×ÍºÃÔ¡ÒÃÍ×è¹æ Ã�ÇÁ¡Ñº
¢Ò� ¾à¨Ò�  ¢Ò� ¾à¨Ò� µ¡Å§ áÅÐÂÍÁÃºÑ ¡ÒÃ¡ÃÐ·ÓÃÒÂ¡ÒÃ´§Ñ ¡ÅÒ� Ç àÊÁÍ× ¹à»¹ç ¡ÒÃ¡ÃÐ·Ó
¢Í§¢�Ò¾à¨�ÒàÍ§ áÅÐãË�ÁÕ¼Å¼Ù¡¾Ñ¹¢�Ò¾à¨�Ò·Ñé§ÊÔé¹

1.

2.

3.

4.

5.
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16.

Terms and Conditions for UOB CyberBanking

¢�Í¡ÓË¹´áÅÐà§×èÍ¹ä¢¡ÒÃãª�ºÃÔ¡ÒÃ ÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ ¢Ò� ¾à¨Ò� ÃºÑ ·ÃÒºÇÒ�  ¢Ò� ¾à¨Ò� ÊÒÁÒÃ¶ÍÒÂ´Ñ àª¤ç ¼Ò� ¹ºÃ¡Ô ÒÃ ÂâÙ ÍºÕ ä«àºÍÃá� º§¡¡� §éÔ  ä �́ 
â´Â¸¹Ò¤ÒÃ¨Ð´Óà¹¹Ô ¡ÒÃµÒÁ¤ÓÊ§èÑ ¢Í§¢Ò� ¾à¨Ò� â´ÂàÃÇç  áµ¡� Ã³¡Õ ÒÃÍÒÂÑ́ àª¤ç ·ÍèÕ Âã�Ù ¹
¡ÃÐºÇ¹¡ÒÃ·ȩ̀Õ ¹Ò¤ÒÃäÁÊ� ÒÁÒÃ¶ÃÐ§ºÑ ¡ÒÃ¨Ò� Âà§¹Ô ä´Ë� ÃÍ× ÃÐºº¢Í§¸¹Ò¤ÒÃäÁÊ� ÒÁÒÃ¶
ÃÍ§ÃÑºä´� ¢�Ò¾à¨�Ò¨ÐäÁ�àÃÕÂ¡Ã�Í§ãË�¸¹Ò¤ÒÃµ�Í§ÃÑº¼Ô´ªÍºáµ�ÍÂ�Ò§ã´
¢�Ò¾à¨�ÒÃÑº·ÃÒºÇ�Ò ËÅÑ¡°Ò¹¡ÒÃ·ÓÃÒÂ¡ÒÃã´æ ·Õè¢�Ò¾à¨�Òä´�ÊÑè§¾ÔÁ¾� (Print out) 
¨Ò¡à¤Ã×èÍ§¤ÍÁ¾ÔÇàµÍÃ�ã´æ ÁÔãª�ËÅÑ¡°Ò¹¡ÒÃ·ÓÃÒÂ¡ÒÃÍÑ¹à»ç¹·ÕèÊØ´
¢Ò� ¾à¨Ò� ÂÍÁÃºÑ ÇÒ�  ºÃÃ´Òº¹Ñ ·¡Ö  ËÅ¡Ñ °Ò¹ ËÃÍ× àÍ¡ÊÒÃã´æ ÃÇÁ¶§Ö ¢Í� ÁÅÙ ÍàÔ Å¡ç ·ÃÍ¹¡Ô Ê�
·ȩ̀Õ ¹Ò¤ÒÃÏ à¡ºç  ÃÇºÃÇÁáÅÐ/ËÃÍ× »ÃÐÁÇÅ¡ÒÃãËº� Ã¡Ô ÒÃ·ȩ̀Õ ¹Ò¤ÒÃÏ ä´�̈ Ñ́ ·Ó¢¹éÖ ´Ç� Â
¢Í� ÁÅÙ ÍàÔ Å¡ç ·ÃÍ¹¡Ô Ê� à¾Íè× à»¹ç ËÅ¡Ñ °Ò¹¡ÒÃãªº� Ã¡Ô ÒÃ·Ò§´Ò� ¹¡ÒÃ¸¹Ò¤ÒÃÏ ¼Ò� ¹ºÃ¡Ô ÒÃ
ÂâÙ ÍºÕ ä«àºÍÃá� º§¡¡� §éÔ  áÅÐ/ËÃÍ× ºÃ¡Ô ÒÃÍ¹è× ã´·àèÕ ¡ÂèÕ Ç¢Í� §àªÍè× ÁâÂ§ ÃÇÁ·§éÑ ºÃ¡Ô ÒÃÍ¹è× æ 
·ÕèÍÒ¨ãª�ºÃÔ¡ÒÃÃ�ÇÁ¡Ñ¹ä´� ¢Í§¢�Ò¾à¨�Òà»ç¹¾ÂÒ¹ËÅÑ¡°Ò¹ÍÑ¹à»ç¹·ÕèÊØ´ áÅÐÊÒÁÒÃ¶
Â¡¢Öé¹à»ç¹ËÅÑ¡°Ò¹¼Ù¡¾Ñ¹¢�Ò¾à¨�Òã¹¡ÒÃ¾ÔÊÙ¨¹�ÁÙÅË¹Õé áÅÐ/ËÃ×Í¡ÒÃãª�ºÃÔ¡ÒÃ¢Í§
¢�Ò¾à¨�Ò áÅÐ/ËÃ×Í¼Ù�ãª�ºÃÔ¡ÒÃÃ�ÇÁ¡Ñº¢�Ò¾à¨�Ò·Õèà¡Ô´¢Öé¹¨Ò¡¡ÒÃãª�ºÃÔ¡ÒÃ·Ò§´�Ò¹¡ÒÃ
¸¹Ò¤ÒÃ´Ñ§¡Å�ÒÇ¹Õé áÁ�Ç�Ò¢�ÍÁÙÅ·Ø¡ª¹Ô´¹Ñé¹¨Ðà»ç¹¢�ÍÁÙÅÍÔàÅç¡·ÃÍ¹Ô¡Ê�¡çµÒÁ
ã¹¡Ã³Õ¾º¢�Í¼Ô´¾ÅÒ´ËÃ×Í¢�ÍÊ§ÊÑÂã´æ ã¹¡ÒÃãª�ºÃÔ¡ÒÃ ¢�Ò¾à¨�Ò¨Ðµ�Í§á¨�§¢�Í¼Ô´
¾ÅÒ´´Ñ§¡Å�ÒÇãË�¸¹Ò¤ÒÃ·ÃÒº·Ñ¹·Õ àÁ×èÍ¸¹Ò¤ÒÃÏ ä´�ÃÑºá¨�§¶Ö§¢�Í¼Ô´¾ÅÒ´·Õèà¡Ô´¢Öé¹
áÅÇ�  ¨Ð´Óà¹¹Ô ¡ÒÃÊÍºÊÇ¹¢Í� ¼´Ô ¾ÅÒ´´§Ñ ¡ÅÒ� Ç áÅÐ¨Ðãª¤� ÇÒÁ¾ÂÒÂÒÁÍÂÒ� §àµÁç ·èÕ
ã¹¡ÒÃÊÍºÊÇ¹¢�Í¼Ô´¾ÅÒ´ãË�áÅ�ÇàÊÃç¨â´ÂàÃçÇ áÅÐàÁ×èÍ¡ÒÃÊÍºÊÇ¹áÅ�ÇàÊÃç¨
¸¹Ò¤ÒÃÏ ¨Ðá¨§� ¼Å¡ÒÃÊÍºÊÇ¹ãË¢� Ò� ¾à¨Ò� ·ÃÒºâ´Â·¹Ñ ·Õ ¢Ò� ¾à¨Ò� µ¡Å§áÅÐÂ¹Ô ÂÍÁ
ªÓÃÐ¤�Ò¸ÃÃÁà¹ÕÂÁ¡ÒÃµÃÇ¨ÊÍº¢�Í¼Ô´¾ÅÒ´ãË�á¡�¸¹Ò¤ÒÃÏ µÒÁÍÑµÃÒ·Õè¸¹Ò¤ÒÃÏ 
¡ÓË¹´
¢�Ò¾à¨�Òµ¡Å§Ç�Òã¹¡Ã³Õ·Õè¢�Ò¾à¨�Òà»ç¹¹ÔµÔºØ¤¤Å ¡ÒÃá¨�§¤ÇÒÁ»ÃÐÊ§¤�¢Í§¢�Ò¾à¨�Ò
ã¹àÃ×èÍ§ã´æ ÀÒÂãµ� ¢�Í¡ÓË¹´ áÅÐà§×èÍ¹ä¢©ºÑº¹ÕéãË�á¡�¸¹Ò¤ÒÃÏ ·ÃÒº ËÒ¡¡ÃÐ·Ó
â´ÂºØ¤¤Å·Õè¢�Ò¾à¨�ÒÁÍºÍÓ¹Ò¨ãË�´Óà¹Ô¹¡ÒÃ  áÅÐä´�á¨�§ãË�¸¹Ò¤ÒÃÏ  ·ÃÒºáÅ�Ç 
¢�Ò¾à¨�Ò¶×ÍÇ�ÒÁÕ¼Å¼Ù¡¾Ñ¹¡Ñº¢�Ò¾à¨�Ò·Ø¡»ÃÐ¡ÒÃáÁ�¨ÐÁÔä´�¡ÃÐ·Óâ´Â¡ÃÃÁ¡ÒÃ¼Ù�ÁÕ
ÍÓ¹Ò¨Å§¹ÒÁ ¾Ã�ÍÁ·Ñé§»ÃÐ·ÑºµÃÒÊÓ¤Ñ­¢Í§ºÃÔÉÑ·¡çµÒÁ

17.

18.

19.

20.

21.

¢�Ò¾à¨�ÒÃÑº·ÃÒº áÅÐÂÍÁÃÑºÇ�Ò ¸¹Ò¤ÒÃÏ Ê§Ç¹äÇ�«Öè§ÊÔ·¸Ô·Õè¨ÐÂ¡àÅÔ¡ á¡�ä¢ à»ÅÕèÂ¹
á»Å§¢�Í¡ÓË¹´ áÅÐà§×èÍ¹ä¢¡ÒÃãª�ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ áÅÐ/ËÃ×ÍºÃÔ¡ÒÃ
Í×è¹æ µÒÁ·Õè¸¹Ò¤ÒÃÏ àËç¹ÊÁ¤ÇÃ â´Â¸¹Ò¤ÒÃÏ ¨Ðá¨�§¼�Ò¹àÇçºä«µ�¢Í§¸¹Ò¤ÒÃÏ 
ËÃ×ÍàÇçºä«µ�Í×è¹ã´¡çµÒÁ·Õè¢�Ò¾à¨�Òãª�ºÃÔ¡ÒÃ¹Õé Å�Ç§Ë¹�ÒÍÂ�Ò§¹�ÍÂ 15 ÇÑ¹·Ó¡ÒÃ ·Ñé§¹Õé
ã¹¡Ã³Õ¡ÒÃá¡�ä¢à»ÅÕèÂ¹á»Å§¹Ñé¹ ÁÕ¼Å·ÓãË�¢�Ò¾à¨�Òµ�Í§àÊÕÂ¤�Òãª�¨�ÒÂËÃ×ÍÁÕÀÒÃÐÃÑº
¼´Ô ªÍºà¾ÁèÔ ¢¹éÖ  ¢Ò� ¾à¨Ò� ÃºÑ ·ÃÒºÇÒ� ¢Ò� ¾à¨Ò� ÊÒÁÒÃ¶Â¡àÅ¡Ô ¡ÒÃãªº� Ã¡Ô ÒÃÂâÙ ÍºÕ ä«àºÍÃ�
áº§¡¡� §éÔ ä �́ â´Âá¨§� ¡ÒÃÂ¡àÅ¡Ô ¡ÒÃãªº� Ã¡Ô ÒÃ´§Ñ ¡ÅÒ� ÇãË¸� ¹Ò¤ÒÃ·ÃÒºÏ à»¹ç ÅÒÂÅ¡Ñ É³�
ÍÑ¡ÉÃ
¢�Ò¾à¨�Òµ¡Å§áÅÐÂÔ¹ÂÍÁÇ�Ò¡ÒÃ·Õè¸¹Ò¤ÒÃÏ ä´�¡ÃÐ·Ó¡ÒÃã´æ ·Õè¸¹Ò¤ÒÃÏ Ê¶ÒºÑ¹
¡ÒÃà§Ô¹ Í§¤�¡Ã¢Í§ÃÑ°ºÒÅ áÅÐ/ËÃ×ÍàÍ¡ª¹ «Öè§¨Ñ´µÑé§¢Öé¹à¾×èÍ¡ÒÃãË� ÃÑº ÃÇºÃÇÁ 
µÃÇ¨ÊÍº¢�ÍÁÙÅÊ�Ç¹ºØ¤¤Å ÊÔ¹àª×èÍáÅÐ/ËÃ×ÍºÃÔ¡ÒÃã´æ·Õèà¡ÕèÂÇ¢�Í§¡ÑººÑ­ªÕáÅÐ/ËÃ×Í 
¸ÃØ ¡ÃÃÁµÒ� §æ ¢Í§¢Ò� ¾à¨Ò� ·äèÕ ´¡� ÃÐ·Óä»à¾Íè× ¡ÒÃã´æ µÒÁ¢Í� ¡ÓË¹´áÅÐà§Íè× ¹ä¢©ººÑ ¹é Õ
áÅÐ/ËÃÍ× à¾Íè× ¡ÒÃãËº� Ã¡Ô ÒÃáÅÐ/ËÃÍ× ãËÊ� ¹Ô àªÍè× ·àèÕ ¡ÂèÕ Ç¢Í� §¡ºÑ ¢Ò� ¾à¨Ò� µÍ� Ë¹Ç� Â§Ò¹ã´æ 
·Õè¡Å�ÒÇÁÒ¢�Ò§µ�¹·Ñé§·Õèä´�¡ÃÐ·Óä»áÅ�Ç áÅÐ/ËÃ×Í·Õè¨Ðä´�¡ÃÐ·Óµ�Íä»ã¹ÀÒÂË¹�ÒÀÒÂ
ãµ�ÃÐàºÕÂº ¢�ÍºÑ§¤Ñº ¢�Íµ¡Å§ÃÐËÇ�Ò§Í§¤�¡Ãã´æ ·Õè¡Å�ÒÇÁÒáÅ�Ç¢�Ò§µ�¹ «Öè§à¡ÕèÂÇ¢�Í§
¡Ñº¢�ÍÁÙÅÊ�Ç¹ºØ¤¤Å ºÑ­ªÕ ¡ÒÃãª�áÅÐãË�ÊÔ¹àª×èÍ áÅÐ/ËÃ×ÍºÃÔ¡ÒÃã´·Õèà¡ÕèÂÇ¢�Í§¡Ñº
¢�Ò¾à¨�ÒµÒÁ¡®ËÁÒÂ·ÕèÁÕÍÂÙ�ã¹¢³Ð¹Õé áÅÐ/ËÃ×Í·Õè¨ÐÁÕà¾ÔèÁàµÔÁ µ�Íä»ã¹ÀÒÂË¹�ÒãË�
¶×ÍÇ�Òä´�¡ÃÐ·Óà¾×èÍ»ÃÐâÂª¹�á¡�¢�Ò¾à¨�Ò áÅÐ¶×ÍÇ�Ò¢�Ò¾à¨�Òä´�ãË�¤ÇÒÁÂÔ¹ÂÍÁã¹¡ÒÃ
´Óà¹Ô¹¡ÒÃ´Ñ§¡Å�ÒÇÇ�Òà»ç¹¡ÒÃ¡ÃÐ·Ó·ÕèªÍº´�ÇÂ¡®ËÁÒÂ·Ø¡»ÃÐ¡ÒÃ
¢Ò� ¾à¨Ò� Â¹Ô ÂÍÁãË¶� Í× ÇÒ�  ºÃÃ´ÒË¹§Ñ ÊÍ×  ¨´ËÁÒÂ áÅÐ¤ÓºÍ¡¡ÅÒ� Çã´æ ¢Í§¸¹Ò¤ÒÃÏ 
·Õè¸¹Ò¤ÒÃÏ ¨Ñ´Ê�§ãË�á¡�¢�Ò¾à¨�Òâ´Â·Ò§ä»ÃÉ³ÕÂ� µÒÁ·ÕèÍÂÙ�¢Í§¢�Ò¾à¨�ÒËÃ×Íä»ÃÉ³ÕÂ�
ÍÔàÅç¡·ÃÍ¹Ô¡Ê� (E-Mail) ·Õèä´�ãË�äÇ�¡Ñº¸¹Ò¤ÒÃÏ ¤ÃÑé§Å�ÒÊØ´à»ç¹¡ÒÃ¨Ñ´Ê�§ãË�á¡�¢�Ò¾à¨�Ò
â´ÂªÍºáÅÇ�  ·§éÑ ¹¢éÕ Ò� ¾à¨Ò� ÃºÑ ·ÃÒºÇÒ�  ¢Ò� ¾à¨Ò� ÁËÕ ¹Ò� ··èÕ è̈Õ ÐµÍ� §á¨§� ãË¸� ¹Ò¤ÒÃÏ ·ÃÒº
à»ç¹ÅÒÂÅÑ¡É³�ÍÑ¡ÉÃ ã¹·Ñ¹·Õ·ÕèÁÕ¡ÒÃà»ÅÕèÂ¹á»Å§·ÕèÍÂÙ� ËÁÒÂàÅ¢â·ÃÈÑ¾·�Á×Í¶×Í ËÃ×Í
ä»ÃÉ³ÕÂ�ÍÔàÅç¡·ÃÍ¹Ô¡Ê�¢Í§¢�Ò¾à¨�Ò

22.

23.

24.

(Continue)

I/We, the holder of accounts either opened at present or to be opened in 
the future with United Overseas Bank (Thai) Public Company Limited, (the 
"Bank") including but not limited to saving account, current account, fixed 
deposit account, certificate of deposit, time deposit and any other credit 
account, ATM card account, credit card account and/or debit card account, 
hereby covenant to the Bank that whenever there is a use of banking 
services operated by the Bank through the Internet network or any other 
telecommunication systems provided by the Bank in the name of "UOB 
CyberBanking Services" or any other services, (hereinafter collectively 
referred to as the "Service"), I/we agree to comply with the terms and 
conditions of the UOB CyberBanking Services as prescribed here in and/or 
other services to be prescribed and notified by the Bank in the future.
The Bank may set procedures and conditions for using the Service. I/We 
shall use the Service with my/our UOB CyberBanking User ID, UOB 
CyberBanking Password and the One Time Password received from mobile 
phone or generated by Security Device (Token) according to the procedures 
and conditions specified by the Bank.
I/We hereby agree and acknowledge that, for the purpose of using the 
Service or other services in the same nature with my/our account opened 
with the Bank, I/We agree and accept that the Bank shall be deemed to 
have properly issued and delivered the UOB CyberBanking User ID, UOB 
CyberBanking Password and/or Token to me/us when:
     3.1 There is an acknowledged receipt of Token delivered by registered 
         mail with acknowledgement receipt. For UOB CyberBanking 
         Password it will be delivered by mail.
     3.2 There is an acknowledged receipt in case I/we obtain, the UOB 
         CyberBanking Password and/or Token in person at the Bank's 
         branch office.
I/We hereby agree and accept that electronic data related to the UOB 
CyberBanking User ID, UOB CyberBanking Password and Token has been 
entered into the designated information system, which is beyond the control 
of the Bank as the sender. I/We acknowledge that the Bank does not know 
the UOB CyberBanking User ID and UOB CyberBanking Password given 
or deemed to be given to me/us. It is my/our responsibility to keep 
confidential such UOB CyberBanking User ID and UOB CyberBanking 
Password issued by the Bank or that has been changed by me/us from 

1.

2.

3.

4.

time to time and shall not disclose to any person in whatever means. 
Therefore, the Bank shall not be responsible for any damage arising from 
any transactions carried out by using my/our UOB CyberBanking User ID 
and  UOB  CyberBanking  Password  and/or  incurred  to  me/us  as  a 
consequence of an illegal access to my/our database or of the Bank by a 
third person or attacked by computer viruses.
I/We acknowledge that I/we may change the UOB CyberBanking User ID 
and UOB CyberBanking Password by myself/ourselves at any time without 
notification to the Bank as per methods prescribed by the Bank on the 
website. I/We agree that instructions received by the Bank by using my/our 
UOB CyberBanking User ID and UOB CyberBanking Password which may 
be changed from time to time shall be deemed to be valid and binding 
against me/us irrespective whether I/we have used such UOB CyberBanking 
User ID and UOB CyberBanking Password at that time or not.
I/We acknowledge that in using the Service, if I/we enter an incorrect UOB 
CyberBanking User ID, UOB CyberBanking Password and/or other password 
for 3 consecutive times, the Bank will suspend the Service and/or other 
services using the same incorrect UOB CyberBanking User ID and UOB 
CyberBanking Password until I/we have contacted the Bank in writing or 
through UOB Call Center to request for a continuation of the Service.
I/We hereby agrees and acknowledge with the following conditions relating 
to Token:
     7.1 The Bank is a sole ownership of Token. Therefore, I/we will have 
         no other right on Token except the right to use such device relating 
         to the Service only. I/We agree to return Token to the Bank 
         immediately upon the Bank's request.
     7.2 I/We will keep Token in the safe place and ensure that nobody 
         knows, uses or has an access to Token.
     7.3 The Bank reserves the right to terminate, amend or decline to 
         renew or replace any Token without a prior notice, and without 
         giving any reason therefore.
     7.4 The Bank shall have no liability for breach of any implied term as 
         to satisfactory quality, merchantability or fitness for purpose of any 
         Token.  
I/We agree and acknowledge that if I/we do not use the Service for a 
consecutive period of six months, the Bank reserves the right to immediately 

5.

6.

7.

8.



ÇÑ¹·Õè / Date................../................./................. ÊÒ¢Ò / Branch....................................................................................

¢�Ò¾à¨�Ò       ¹ÒÂ / Mr.       ¹Ò§ / Mrs.      ¹Ò§ÊÒÇ / Miss      Í×è¹æ (â»Ã´ÃÐºØ) / Other (Please specify)....................................................................

ª×èÍ-¹ÒÁÊ¡ØÅ............................................................................................................................â·ÃÈÑ¾·�º�Ò¹..............................................................â·ÃÈÑ¾·�à¤Å×èÍ¹·Õè...............................................................
Name-Surname                                                                               Home phone no.                                    Mobile phone no.

              ËÁÒÂàÅ¢ºÑµÃà¤Ã´Ôµ / Credit Card Number

ËÃ×Í/or       àÅ¢·ÕèºÑ­ªÕà§Ô¹½Ò¡ / Savings or Current Account 

ËÃ×Í/or       ºÑ­ªÕà§Ô¹½Ò¡Ã�ÇÁ "ËÃ×Í" / Joint Account "or"                                                                  

                      à¾ÔèÁ / Add       Â¡àÅÔ¡ / Cancel                                                                ....................................................................................................

                      à¾ÔèÁ / Add       Â¡àÅÔ¡ / Cancel                                                                ....................................................................................................

                      à¾ÔèÁ / Add       Â¡àÅÔ¡ / Cancel                                                                ....................................................................................................

¢�ÍÁÙÅºÑ­ªÕà§Ô¹½Ò¡áÅÐ/ËÃ×ÍºÑ­ªÕºÑµÃà¤Ã´Ôµ / Account information and deposit or credit card account

¢Íãª�ºÃÔ¡ÒÃ/à»ÅÕèÂ¹á»Å§¢�ÍÁÙÅ¡ÒÃãª�ºÃÔ¡ÒÃ ÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ / Request or change information for UOB CyberBanking

              ÊÁÑ¤Ããª�ºÃÔ¡ÒÃ / Apply Service(s)                                                    ¢Íà»ÅÕèÂ¹á»Å§¢�ÍÁÙÅ¡ÒÃãª�ºÃÔ¡ÒÃ / Edit Service(s) Information

              ¢Í USER ID áÅÐ Password ãËÁ� à¾×èÍá·¹¢Í§à´ÔÁ / Reset Password             ¢ÍÂ¡àÅÔ¡¡ÒÃãª�ºÃÔ¡ÒÃ / Cancel Service(s)

E-Mail Address (â»Ã´ÃÐºØµÑÇÍÑ¡ÉÃ¾ÔÁ¾�ãË­� à¾×èÍãª�ã¹¡ÒÃ¨Ñ´Ê�§ USER ID / Please specify capital letter for sending USER ID)

¢ÍÊÁÑ¤Ã/à»ÅÕèÂ¹á»Å§ÇÔ¸Õ¡ÒÃÃÑº One Time Password (OTP) / Request or change information for One Time Password (OTP)

ÃÑº OTP ¼�Ò¹¢�Í¤ÇÒÁ·Ò§â·ÃÈÑ¾·�à¤Å×èÍ¹·Õè (SMS-OTP) â»Ã´ÃÐºØËÁÒÂàÅ¢â·ÃÈÑ¾·�à¤Å×èÍ¹·Õè 08- 
Received OTP via SMS. Please specify mobile number

(ÊÓËÃÑºËÁÒÂàÅ¢â·ÃÈÑ¾·�·Õè¨´·ÐàºÕÂ¹ã¹»ÃÐà·Èä·Âà·�Ò¹Ñé¹ / For mobile number registered in Thailand only.)
à»ÅÕèÂ¹á»Å§ËÁÒÂàÅ¢â·ÃÈÑ¾·�à¤Å×èÍ¹·Õèà¾×èÍÃÑº OTP / Change mobile number for receiving OTP.

ËÁÒÂàÅ¢à´ÔÁ (Existing mobile no.) 08-                                         ËÁÒÂàÅ¢ãËÁ� (New mobile no.) 08-

Ê¶Ò¹·Õè¨Ñ´Ê�§ÃËÑÊ¼�Ò¹ ÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ / Send UOB CyberBanking password venue

ÃÑº´�ÇÂµÑÇàÍ§ ³ ÊÒ¢Ò / To be obtained in person at branch.................................................................................................
³ Ê¶Ò¹·Õè ·ÕèãË�¸¹Ò¤ÒÃÏ µÔ´µ�Í·Ò§ä»ÃÉ³ÕÂ�* / To be sent via postal mail to the contact address.*

*¸¹Ò¤ÒÃÏ ¨Ð´Óà¹Ô¹¡ÒÃ¨Ñ´Ê�§ ÃËÑÊ¼�Ò¹ ÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ ãË�·�Ò¹ µÒÁÊ¶Ò¹·ÕèµÔ´µ�Í·Õèä´�ãË�¢�ÍÁÙÅäÇ�¡Ñº¸¹Ò¤ÒÃÏ à·�Ò¹Ñé¹ ¡Ã³Õ·Õè·�Ò¹ÁÕ¤ÇÒÁ»ÃÐÊ§¤�à»ÅÕèÂ¹á»Å§Ê¶Ò¹·Õè¨Ñ´Ê�§ ¡ÃØ³Ò
 ´Óà¹Ô¹¡ÒÃÂ×è¹ãº¤Ó¢Íà»ÅÕèÂ¹á»Å§Ê¶Ò¹·ÕèµÔ´µ�Íä´�·Õè¸¹Ò¤ÒÃÏ ·Ø¡ÊÒ¢Ò / *We will send you the UOB CyberBanking Password via postal mail to the contact address informed to the 
 Bank only. In case you prefer to change your contact address information, kindly contact our branches and submit application to change your address information.

¢�Ò¾à¨�Òä´�Í�Ò¹áÅÐà¢�Òã¨¢�Í¡ÓË¹´áÅÐà§×èÍ¹ä¢¡ÒÃãª�ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§ ·Õèá¹ºÁÒ¹Õé â´Â¤Ãº¶�Ç¹·Ø¡»ÃÐ¡ÒÃ áÅÐµ¡Å§ÂÔ¹ÂÍÁ¼Ù¡¾Ñ¹áÅÐ»¯ÔºÑµÔµ¹µÒÁ¢�Í¡ÓË¹´
áÅÐà§×èÍ¹ä¢¡ÒÃãª�ºÃÔ¡ÒÃÂÙâÍºÕ ä«àºÍÃ�áº§¡�¡Ôé§´Ñ§¡Å�ÒÇ µÅÍ´¨¹¢�Í¡ÓË¹´áÅÐà§×èÍ¹ä¢·Õè¸¹Ò¤ÒÃÏ ¨Ðä´�á¡�ä¢à»ÅÕèÂ¹á»Å§ã´æ ÀÒÂË¹�Ò·Ø¡»ÃÐ¡ÒÃ
I have read and understood the Terms and Conditions of the UOB CyberBanking Service(s) enclosed herewith and agree to be bound by such terms and conditions and any amendments 
thereof as the Bank may introduce from time to time.

Å§ª×èÍ..............................................................................................................ÅÒÂÁ×Íª×èÍà¨�Ò¢Í§ºÑ­ªÕ**
Signed                                                                       Account Holder
      (                                                           )

ÇÑ¹·Õè............................/............................/............................
Date

**â»Ã´Å§ÅÒÂÁ×Íª×èÍãË�àËÁ×Í¹µÑÇÍÂ�Ò§·ÕèãË�äÇ�¡Ñº¸¹Ò¤ÒÃÏ / Please sign as in the specimen signature given to the Bank.

ÊÓËÃÑºà¨�ÒË¹�Ò·Õè¸¹Ò¤ÒÃ / For Bank Use Only
ID No. .............................................................................
CIS No. ..........................................................................

ÃÑºÃÍ§¤ÇÒÁ¶Ù¡µ�Í§¢Í§ª×èÍºÑ­ªÕ àÅ¢·ÕèºÑ­ªÕ áÅÐÅÒÂÁ×Íª×èÍà¨�Ò¢Í§ºÑ­ªÕ
Verify name of account holders, account numbers and signatures of the account holders

ÊÒ¢Ò

µÃÇ¨ÊÍºâ´Â.....................................................................................................................................................(ÅÒÂÁ×Íª×èÍ¼Ù�µÃÇ¨)

ª×èÍ¼Ù�µÃÇ¨ (                                                                          ) ÇÑ¹·Õè............/............/............ 

µÃÇ¨ÊÍºâ´Â.....................................................................................................................................................(ÅÒÂÁ×Íª×èÍ¼Ù�µÃÇ¨)

ª×èÍ¼Ù�µÃÇ¨ (                                                                          ) ÇÑ¹·Õè............/............/............ 

ÊÓ¹Ñ¡§Ò¹ãË­� 

ºÑ¹·Ö¡ÃÒÂ¡ÒÃâ´Â...........................................................................................................................................(ÅÒÂÁ×Íª×èÍ¼Ù�ºÑ¹·Ö¡)

ª×èÍ¼Ù�ºÑ¹·Ö¡ (                                                                        ) ÇÑ¹·Õè............/............/............ 

ÊÍº·Ò¹â´Â..................................................................................................................................................(ÅÒÂÁ×Íª×èÍÊÍº·Ò¹)

ª×èÍ¼Ù�ÊÍº·Ò¹ (                                                                     ) ÇÑ¹·Õè............/............/............ 

UOB CyberBanking Service
Application and Data Changing Request Form

ÅÒÂÁ×Íª×èÍà¨�Ò¢Í§ºÑ­ªÕÃ�ÇÁ "ËÃ×Í�
Signatures of Joint Account "or" 

(0
30

31
41

)

terminate the Service without notifying me/us in advance.
In case the UOB CyberBanking User ID, UOB CyberBanking Password 
and/or Token is lost or stolen, or accessible by a third party, or it is in 
doubt that my/our UOB CyberBanking User ID, UOB CyberBanking 
Password and/or Token is used without authorization, I/we shall immediately 
notify the Bank to temporarily suspend the Service in writing or through 
UOB Call Center Services. If I/we wish to terminate the Services permanently, 
I/we shall notify the Bank of such termination in writing. 
In case computer system or communication system of the Bank, the Internet 
Service Provider, or the Mobile Operator, or electricity system, communication 
system, or any other systems relating to providing the Service is under a 
malfunction, or maintenance or there is any event occurred that is beyond 
the Bank's control and such events cause the Service to be temporarily 
unavailable for me/us, I/we agree not to raise the said events to make any 
claim against the Bank.
I/We acknowledge that to facilitate the Bank's customers in providing the 
Service or additional relevant and/or linked with this Service the Bank may 
change scope of the Service to cover any banking transactions either 
financial and/ or bankings as the Bank deems appropriate at any time. I/We 
agree to comply with the terms and conditions and/or the payment of 
additional charges as announced or informed by the Bank at the time such 
Service is being used or in the form of notification as set out by the Bank 
such as on the Bank's website, etc. In addition, I/we agree that this Terms 
and Conditions shall be deemed to have effective and binding upon me/us 
in respect of additional services to be expanded by the Bank in the future 
from time to time.
I/We hereby agree and accept to pay all fees for the issuance of new Token 
that has been issued to replaced the defected or lost Token including any 
other fees charged by the Bank for the use of all services made through 
my/our UOB CyberBanking User ID and UOB CyberBanking Password at 
the rate prescribed by the Bank from time to time.
I/We agree and allow the Bank to debit any amount or transfer funds from 
any of my/our accounts opened with the Bank in order to proceed with 
my/our instruction(s) received by the Bank through the Service and/or other 
additional services for payment of fees and/or other debts payable by me/us 
to the Bank as a consequence of the use of the Service and/or other linkage 
services without obtaining my/our consent or giving a prior notice to me/us 
throughout a period of my/our use of the Service and/or other expanded 
services. If the amount of money in my/our account is insufficient to proceed 
according to my/our instruction(s), the Bank has the right to hold such 
instruction as it deems appropriate and I/we agreed not to make any claim 
against the Bank.
In using the money transfer and bill payment services, I/we shall be liable 
to carefully provide information relating to the transferee, company or 
organization receiving the payment. If there is any error occurred, I/we shall 
not make any claim against the Bank' to liable for any damage.
If there is a transfer of fund between my/our account(s) and/or other persons' 
account(s) opened with the Bank and/or any other banks within the transfer 
network, the Service relating to the transfer, withdrawal and deposit by using 
my/our UOB CyberBanking User ID and UOB CyberBanking Password shall 
become effective by the time specified below:
     15.1 For the transfer of funds to the current account or savings account 
           for settlement of the current account, the Bank shall deposit opened 
           transferred amount into the receiving current account and/or other 
           persons' accounts (if practicable) according to the instruction on 
           the day using the Service. 
     15.2 For the payment of goods and/or service fees, the Bank shall 
           transfer the amount into the payee's account for payment of goods 
           and/or service fees on the day using the Service. 
     15.3 For the payment of credit card and/or any other charges including 
           payment of public utility expenses or other services, the Bank shall 
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           deem that the payment of such charges is made on the day using 
           the Service.
In the case of joint account or my/our joint depositor performs any banking 
transaction(s) relating to my/our joint account by using the Service, I/we 
hereby agree and accept that such transaction(s) shall be binding upon 
me/us and be deemed as it has been performed by myself/ourselves.
I/We acknowledged that I/we can stop payment of a cheque by using the 
Service and the Bank shall process the instruction as soon as possible 
after receiving the instruction. But in case the cheque is in the process that 
the Bank cannot stop its payment or the system cannot support, I/we shall 
not make any claim against the Bank.
I/We acknowledged that any printout from any computer is not a conclusive 
evidence of the transaction.
I/We acknowledged that all record, evidence and documents including the 
electronic data gathered by the Bank and/or analyzed the Service that the 
Bank developed from the electronic data as evidence for the use of banking 
services through the Service and/or any other linkage services shall be final 
and conclusive and can be presented as evidence binding and against 
me/us to prove for debt and/or the use of Service by me/us and/or co-user 
with me/us for the use of such banking services even though such information 
shall be in the electronic data form.
I/We acknowledge that if I/we discover any error relating to using the Service, 
I/we shall immediately notify the Bank. After the Bank has been notified of 
the error arising from the use of the Service, the Bank shall investigate such 
error and shall use its best efforts to complete such investigation as soon 
as possible. Upon completion of such investigation, the Bank shall notify 
me/us of the result immediately. I/We agree to make payment of the 
investigation fees to the Bank at the rate fixed by the Bank.
I/We agree that in case we are juristic person, to inform the Bank of my/our 
intention for any matter under this Terms and Conditions if done by the 
person(s) authorized by me/us and informed the Bank about such authorized 
person(s), it shall be deemed to have been binding upon me/us in all respects 
even though it has not been done by the authorized director together with 
the company seal affixed.
I/We acknowledge and accept that the Bank reserves the right to cancel, 
change or amend the terms and conditions of the Service as the Bank 
deems appropriate by informing me/us through the Bank's website or other 
websites as I/we use this Service 15 working days in advance. In case such 
changes causes me/us to pay any expenses or have additional liabilities, 
I/we acknowledge that I/we may cancel the Service by informing the Bank 
in writing.
I/We agree and accept that any act done by the Bank, financial institutions, 
juristic persons, governmental authorities and/or private organizations for 
the purposes of providing, receiving, compiling and examining personal 
information and/or any credit/services relating to my/our accounts and/or 
transactions performed for any purposes pursuant to the terms and 
conditions contained herein and/or providing services and/or credit related 
to me/us with any agencies mentioned above, either done at present and/or 
in the future, subject to the regulations, requirements and agreements 
between and among any of the agencies mentioned above relating to the 
information mentioned above or under the law now or hereafter in force 
shall be regarded as having been done for the purpose of considering the 
credit and/or providing any service to me/us, and I/we shall be deemed to 
have given consent to the doing of such act which shall be lawful in all 
respects. 
I/We agree that all correspondences, letters and notices sent to me/us by 
the Bank by mail to my/our latest address or e-mail address given to the 
Bank shall be deemed to have been properly delivered to me/us. Furthermore, 
I/we shall be obliged to immediately notify the Bank in writing of any change 
in my/our address, mobile phone or e-mail address.
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