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Terms and Conditions for UOB CyberBanking

1. 1/We, the holder of accounts either opened at present or to be opened in
the future with United Overseas Bank (Thai) Public Company Limited, (the
"Bank") including but not limited to saving account, current account, fixed
deposit account, certificate of deposit, time deposit and any other credit
account, ATM card account, credit card account and/or debit card account,
hereby covenant to the Bank that whenever there is a use of banking
services operated by the Bank through the Internet network or any other
telecommunication systems provided by the Bank in the name of "UOB
CyberBanking Services" or any other services, (hereinafter collectively
referred to as the "Service"), I/we agree to comply with the terms and
conditions of the UOB CyberBanking Services as prescribed here in and/or
other services to be prescribed and notified by the Bank in the future.

2. The Bank may set procedures and conditions for using the Service. I/We
shall use the Service with my/our UOB CyberBanking User ID, UOB
CyberBanking Password and the One Time Password received from mobile
phone or generated by Security Device (Token) according to the procedures
and conditions specified by the Bank.

3. |/We hereby agree and acknowledge that, for the purpose of using the
Service or other services in the same nature with my/our account opened
with the Bank, I/We agree and accept that the Bank shall be deemed to
have properly issued and delivered the UOB CyberBanking User ID, UOB
CyberBanking Password and/or Token to me/us when:

3.1 There is an acknowledged receipt of Token delivered by registered
mail with acknowledgement receipt. For UOB CyberBanking
Password it will be delivered by mail.

3.2 There is an acknowledged receipt in case |/we obtain, the UOB
CyberBanking Password and/or Token in person at the Bank's
branch office.

4. |/We hereby agree and accept that electronic data related to the UOB
CyberBanking User ID, UOB CyberBanking Password and Token has been
entered into the designated information system, which is beyond the control
of the Bank as the sender. I/We acknowledge that the Bank does not know
the UOB CyberBanking User ID and UOB CyberBanking Password given
or deemed to be given to me/us. It is my/our responsibility to keep
confidential such UOB CyberBanking User ID and UOB CyberBanking

Password issued by the Bank or that has been changed by me/us from

time to time and shall not disclose to any person in whatever means.
Therefore, the Bank shall not be responsible for any damage arising from
any transactions carried out by using my/our UOB CyberBanking User ID
and UOB CyberBanking Password and/or incurred to me/us as a
consequence of an illegal access to my/our database or of the Bank by a
third person or attacked by computer viruses.

5. I/We acknowledge that I/we may change the UOB CyberBanking User ID
and UOB CyberBanking Password by myself/ourselves at any time without
notification to the Bank as per methods prescribed by the Bank on the
website. I/We agree that instructions received by the Bank by using my/our
UOB CyberBanking User ID and UOB CyberBanking Password which may
be changed from time to time shall be deemed to be valid and binding
against me/us irrespective whether I/we have used such UOB CyberBanking
User ID and UOB CyberBanking Password at that time or not.

6. |/We acknowledge that in using the Service, if I/we enter an incorrect UOB
CyberBanking User ID, UOB CyberBanking Password and/or other password
for 3 consecutive times, the Bank will suspend the Service and/or other
services using the same incorrect UOB CyberBanking User ID and UOB
CyberBanking Password until I/we have contacted the Bank in writing or
through UOB Call Center to request for a continuation of the Service.

7. 1/We hereby agrees and acknowledge with the following conditions relating
to Token:

7.1 The Bank is a sole ownership of Token. Therefore, I/we will have
no other right on Token except the right to use such device relating
to the Service only. I/We agree to return Token to the Bank
immediately upon the Bank's request.

7.2 1/We will keep Token in the safe place and ensure that nobody
knows, uses or has an access to Token.

7.3 The Bank reserves the right to terminate, amend or decline to
renew or replace any Token without a prior notice, and without
giving any reason therefore.

7.4 The Bank shall have no liability for breach of any implied term as
to satisfactory quality, merchantability or fitness for purpose of any
Token.

8. I/We agree and acknowledge that if I/we do not use the Service for a

consecutive period of six months, the Bank reserves the right to immediately

(Continue)



terminate the Service without notifying me/us in advance.

In case the UOB CyberBanking User ID, UOB CyberBanking Password
and/or Token is lost or stolen, or accessible by a third party, or it is in
doubt that my/our UOB CyberBanking User ID, UOB CyberBanking
Password and/or Token is used without authorization, I/we shall immediately
notify the Bank to temporarily suspend the Service in writing or through
UOB Call Center Services. If I/we wish to terminate the Services permanently,
I/we shall notify the Bank of such termination in writing.

. In case computer system or communication system of the Bank, the Internet

Service Provider, or the Mobile Operator, or electricity system, communication
system, or any other systems relating to providing the Service is under a
malfunction, or maintenance or there is any event occurred that is beyond
the Bank's control and such events cause the Service to be temporarily
unavailable for me/us, I/we agree not to raise the said events to make any

claim against the Bank.

. I/We acknowledge that to facilitate the Bank's customers in providing the

Service or additional relevant and/or linked with this Service the Bank may
change scope of the Service to cover any banking transactions either
financial and/ or bankings as the Bank deems appropriate at any time. I/We
agree to comply with the terms and conditions and/or the payment of
additional charges as announced or informed by the Bank at the time such
Service is being used or in the form of notification as set out by the Bank
such as on the Bank's website, etc. In addition, I/we agree that this Terms
and Conditions shall be deemed to have effective and binding upon me/us
in respect of additional services to be expanded by the Bank in the future

from time to time.

. I/We hereby agree and accept to pay all fees for the issuance of new Token

that has been issued to replaced the defected or lost Token including any
other fees charged by the Bank for the use of all services made through
my/our UOB CyberBanking User ID and UOB CyberBanking Password at
the rate prescribed by the Bank from time to time.

. I/We agree and allow the Bank to debit any amount or transfer funds from

any of my/our accounts opened with the Bank in order to proceed with
my/our instruction(s) received by the Bank through the Service and/or other
additional services for payment of fees and/or other debts payable by me/us
to the Bank as a consequence of the use of the Service and/or other linkage
services without obtaining my/our consent or giving a prior notice to me/us
throughout a period of my/our use of the Service and/or other expanded
services. If the amount of money in my/our account is insufficient to proceed
according to my/our instruction(s), the Bank has the right to hold such
instruction as it deems appropriate and I/we agreed not to make any claim

against the Bank.

. In using the money transfer and bill payment services, |/we shall be liable

to carefully provide information relating to the transferee, company or
organization receiving the payment. If there is any error occurred, I/we shall

not make any claim against the Bank' to liable for any damage.

. If there is a transfer of fund between my/our account(s) and/or other persons'

account(s) opened with the Bank and/or any other banks within the transfer
network, the Service relating to the transfer, withdrawal and deposit by using
my/our UOB CyberBanking User ID and UOB CyberBanking Password shall
become effective by the time specified below:

15.1 For the transfer of funds to the current account or savings account
opened for settlement of the current account, the Bank shall deposit
transferred amount into the receiving current account and/or other
persons' accounts (if practicable) according to the instruction on
the day using the Service.

15.2 For the payment of goods and/or service fees, the Bank shall
transfer the amount into the payee's account for payment of goods
and/or service fees on the day using the Service.

15.3 For the payment of credit card and/or any other charges including

payment of public utility expenses or other services, the Bank shall

16.

17.

18.

19.

20.
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22.

23.

24.

deem that the payment of such charges is made on the day using

the Service.
In the case of joint account or my/our joint depositor performs any banking
transaction(s) relating to my/our joint account by using the Service, I/we
hereby agree and accept that such transaction(s) shall be binding upon
me/us and be deemed as it has been performed by myself/ourselves.
|1/We acknowledged that I/we can stop payment of a cheque by using the
Service and the Bank shall process the instruction as soon as possible
after receiving the instruction. But in case the cheque is in the process that
the Bank cannot stop its payment or the system cannot support, I/we shall
not make any claim against the Bank.
I/We acknowledged that any printout from any computer is not a conclusive
evidence of the transaction.
I/We acknowledged that all record, evidence and documents including the
electronic data gathered by the Bank and/or analyzed the Service that the
Bank developed from the electronic data as evidence for the use of banking
services through the Service and/or any other linkage services shall be final
and conclusive and can be presented as evidence binding and against
me/us to prove for debt and/or the use of Service by me/us and/or co-user
with me/us for the use of such banking services even though such information
shall be in the electronic data form.
1/We acknowledge that if |/we discover any error relating to using the Service,
I/we shall immediately notify the Bank. After the Bank has been notified of
the error arising from the use of the Service, the Bank shall investigate such
error and shall use its best efforts to complete such investigation as soon
as possible. Upon completion of such investigation, the Bank shall notify
me/us of the result immediately. I/We agree to make payment of the
investigation fees to the Bank at the rate fixed by the Bank.

. I/We agree that in case we are juristic person, to inform the Bank of my/our

intention for any matter under this Terms and Conditions if done by the
person(s) authorized by me/us and informed the Bank about such authorized
person(s), it shall be deemed to have been binding upon me/us in all respects
even though it has not been done by the authorized director together with
the company seal affixed.

I/We acknowledge and accept that the Bank reserves the right to cancel,
change or amend the terms and conditions of the Service as the Bank
deems appropriate by informing me/us through the Bank's website or other
websites as I/we use this Service 15 working days in advance. In case such
changes causes me/us to pay any expenses or have additional liabilities,
I/we acknowledge that I/we may cancel the Service by informing the Bank
in writing.

I/We agree and accept that any act done by the Bank, financial institutions,
juristic persons, governmental authorities and/or private organizations for
the purposes of providing, receiving, compiling and examining personal
information and/or any credit/services relating to my/our accounts and/or
transactions performed for any purposes pursuant to the terms and
conditions contained herein and/or providing services and/or credit related
to me/us with any agencies mentioned above, either done at present and/or
in the future, subject to the regulations, requirements and agreements
between and among any of the agencies mentioned above relating to the
information mentioned above or under the law now or hereafter in force
shall be regarded as having been done for the purpose of considering the
credit and/or providing any service to me/us, and I/we shall be deemed to
have given consent to the doing of such act which shall be lawful in all
respects.

I/We agree that all correspondences, letters and notices sent to me/us by
the Bank by mail to my/our latest address or e-mail address given to the
Bank shall be deemed to have been properly delivered to me/us. Furthermore,
I/we shall be obliged to immediately notify the Bank in writing of any change
in my/our address, mobile phone or e-mail address.





