UOB Phone Banking

Transactions rgsnssy Menu
Card Activation 00ldusNsUnsIASAN 1 1
Services Inquiry Bank's Campaign Inquiry USM1S AANSSUEJIASUN1SUNI8UDISUIATS 1 2
Application status inquiry doumuanusiualns 1 3 A/C+T-PIN
Personal Information Inqury Balance Inquiry asunudolagdoudo goaiduludng 2 AIC+T-PIN 1
Current Balance Orydnssiasiadu 2 AC+T-PIN 1 1
Deposit Balance OnyGoaunswe 2 AIC+T-PIN 1 2
Credit Card Balance Orydunsinsnn 2 AC+T-PIN 1 3
Loan Balance Orgdidun 2 AICH+T-PIN 1 4
Bank Transaction Transfer Funds between Accounts fauﬁus:hdwljfua 2 AIC+T-PIN 2
Transfer Funds for UOB Credit Card Payment louiduiiiodrssbasinsansurmsylod 2 AICH+T-PIN 3
Bill Payment and other credit card payment Ms1omsdrssAaud USNs asdnsinsanauq 2 AIC+T-PIN 4
payment for Mobile Phone $rssmnsAwridiodio 2 A/C+T-PIN 4 1
payment for Credit Card drsemUnsinsin 2 AIC+T-PIN 4 2
payment for Goods and Services drssAduniasusns 2 A/C+T-PIN 4 3
payment for Internet $rssdoluasuinasiin 2 AIC+T-PIN 4 4
payment for Pager drssAiwales 2 A/C+T-PIN 4 5
payment for Insurance drssAusanuny 2 AIC+T-PIN 4 6
payment for Others 5u q 2 AIC+T-PIN 4 7
Statement Inquiry Via Fax vadhununiavenuiuinsans 3 1 AcHTPIN
Current Account Ury8nssiasiedu 3 1 AIC+T-PIN 1
Deposit Account UryGoaunswe 3 1 AC+T-PIN 2
Credit Card Ory8unsiAsan 3 1 AIC+T-PIN 3
Cheque Book Order a;JT}aaqnlaﬂ 3 2 AIC+T-PIN
Change Address for Credit Card WaLuIUadnegdrsuanfminsisan 3 3 1 AC+T-PIN
Request for Temporary Credit Line of Credit Card woIbUaITUdoAs 1 Tasinsta 3 0
Cancel ATM 219000s 1oRIBY 4 1
Cancel Credit or Debit Card agndnsiAshin Unsindn 4 2
Hold Cheque 19016A 4 3 AIC+T-PIN
UOB Rewards Plus Points inquiries aaumunsiuuasauylol $0esn waa 5 1 AICH+T-PIN
UOB Rewards Plus Redemption ‘lanuaJrdaglel 3005 waa 5 2 AICH+T-PIN
Requested UOB Rewards Plus Code or Redemption Form via fax vas1wMssiiavaala / luuwesulianuadrdanainsans 5 3
Cash Management Inquiry HIngIVIUAIoUN 6
Mutual Fund - Daily N A V Kamaunswdansussdudvaanadnu 7 1
Fund Fact Sheet via fax swasidunmsainu liasdeyanoluveanaanuuiuindeahsans 7 2
Apply for UOB Phone Banking Member aUnsﬂuamGananuJu IR 8 1
Change T- Pin Wasustansdwrs 8 2 AIC+T-PIN
UOB Phone Banking Telephone Banking Sevice Terms & Conditions via fax Gari’munua:dauTumsTngaG [wunuakna wiurgeansans 8 3
UOB Phone Banking Instruction via fax duneunst glotluu uadna uhuirdesnsans 8 4
Information how to apply for UOB Phone Banking Member aaumumsaﬂﬂsﬂuamangbﬂ rUJUIIUJﬂ'ﬁLJ 8 5
Exchange Rate Inquiry Snsmaniuasumaussng 9 1
Exchange Rate For Bank Note sudnsanaussing 9 1 1
Oversea Remittance Rate (T/T) |3ufaun'13USs|nﬂ 9 1 2
Interest Rate Inquiry 50s100n10Y 9 2
Branch Telephone information hmwaufnsﬁwrimm 9 3
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* AIC+T-PIN : Enter 10-digit account number or 16-digit card number followed by the pound sign and T-PIN number followed by the pound sign
Press 9 Return to the previous menu.

Finish your call ,press the pound sign.

Press 0 for staff assistance




