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Information Details 

Product Name  UOB Prompt card Mastercard Debit  

Product Type    Debit card 

Necessary Conditions  • Natural person aged 15 years or more and have a saving account with UOB bank. 

• Can tie the card to savings or current account as supplementary account.  

• 1 card can be tied to a maximum of 2 accounts (includes the primary account).  

• Limit 1 primary card to 1 person.  

• 1 primary card can contain up to 3 supplementary cards. 

Maximum Limit (Baht)  

(Client can make 

adjustments not 

exceeding maximum 

amount limit and reduce 

the limit)  

• Maximum withdrawal limit 100,000 Baht/Card/Day. 

• Maximum purchase limit of 100,000 Baht/Card/Day for products or services in 

merchant outlets and online stores. 

Conditions for deposit/ 

withdrawal/ transfer.  

Benefits and other 

conditions  

 

Benefits of ATM Services 

• Withdrawal /balance check through UOB ATMs and other bank ATMs in Thailand 

that have the “ATM POOL”              symbol and ATMs abroad that have the Mastercard 

symbol   

• Waive Withdrawal fee/balance check through UOB ATMs in Singapore, Malaysia, and 

Indonesia. 

• Use for funds transfer between accounts within UOB Bank and transfer using 

PromptPay at UOB ATMs. 

• Use for funds transfer between banks (ORFT) at UOB Bank ATMs and other bank 

ATMs  

• Use for bill payment of various companies wherein the bank accepts to make 

payment at the UOB Bank ATMs. The deduction for payment would be made from the 

primary account of the cardholder.  

• Use to make purchases of products and services in stores accepting card or online 

retailers that have the “Mastercard”            logo worldwide. 

• Tap the card to pay for products or services at stores with the Contactless Payment 

logo          without having to input your pin number for purchases not exceeding 1,500 

Baht.  

 

General Conditions  

• Maximum withdrawal limit of 100,000 Baht/Card/Day, no more than 30,000 Baht per 

transaction at UOB ATM machines. In case of withdrawal at other banks, the limit 

would depend on the conditions of that bank. 

• Limit to 5 Withdrawals/Day and check account balance maximum 2 Times/Day. 

• Funds transfer within UOB Bank maximum 300,000 Baht/Day and/or no more than 10 

Times/Day. 
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Information Details 

• Funds transfer through PromptPay maximum 300,000 Baht/Day no more than 

150,000 Baht/Transaction. 

• Transfer to other bank accounts (ORFT) maximum 300,000 Baht/Day no more than 

50,000 Baht/Transaction. 

• Use to make purchases of products and services in stores accepting card or online 

retailers that have the “Mastercard”           logo no more than 100,000 Baht/Card/Day.  

 

Remarks:  

• Can change the limit for payment of products and services of the card at the UOB 

Customer Service Center 0 2285 1555. 

• Transaction fees and other fees would depend on the bank’s latest announcement at 

www.uob.co.th (Announcement of fees at Table 3.2 regarding service fees for the use 

of ATM Card and Debit card). 

Entrance Fee 100 Baht 

Annual Fee 

 

Primary card: 300 Baht/Years 

Supplementary card: 200 Baht/Years 

Card Re-issue Fee  100 Baht/Time 

New PIN Request Fee 100 Baht/Time 

Service Fee of purchase 

or withdrawal in Foreign 

Currency 

• Fee of Withdrawal/account balance checking at ATM machines abroad is 100 

Baht/Transaction. 

• Foreign currency conversion risk no more than 2.5% of the purchase and withdrawal in 

foreign currency incurred in Thailand or abroad. 

Cardholder 

responsibility in case 

card is lost 

 

• Inform the bank to freeze the card right away at the UOB Customer Service Center at 

0 2285 1555. 

• The cardholder must be responsible to any losses that occur after the card is lost no 

more than 5 minutes after the bank was informed to freeze the card.  

• In case the card is lost, the cardholder must inform the bank to freeze the card and 

issue a new card. The cardholder must pay for the reissue of a new card.   

Contact Information   UOB Bank Customer Service Center 0 2285 1555 or UOB Bank branches or  www.uob.co.th 

Caution  • In case the loss of the card presents a risk of losing all the money in your account, the 

client has to freeze the account right away. 

• The card has to be kept in a safe place and the password should be change regularly.  

• The cardholder has to sign in the signature panel as soon as the card is received.  

• In case the cardholder no longer wishes to continue the use of the Debit card, contact 

the UOB Bank Customer Service Center at 0 2285 1555 or UOB Bank branches.  

• In case of any queries, please contact the UOB Bank officers at the Bank branches or 

the UOB Bank Customer Service Center 0 2285 1555.  

Notification of changes 

in the condition, service, 

or important warnings 

 

Terms and conditions, fees, fines, expenses and other service fees are indicated by the 

bank in the announcement at the bank branches and the bank’s website (www.uob.co.th). 

The bank reserves the right to make changes and would communicate the information 
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clearly to clients no less than 30 days before the changes take effect (please find the 

additional details in the manual and contract under the topic terms and conditions) or on 

the bank’s website (www.uob.co.th). 

Type of Insurance 

Coverage  

N/A 

Insurance Company 

Name  

N/A 

Insurance Coverage 

Limit 

N/A 

Insurance Coverage 

Conditions 

N/A 

Insurance Company 

Contact Information 

N/A 

Manual book and T&C 

for Debit Card 

                    If you would like to receive manuals and term & conditions in document form.  

                   You can make a request at a UOB branch staff. 
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http://www.uob.co.th/

