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Disclaimer

The Bank has prescribed service periods with the intention to provide its customers with standard level of
service that is fast, efficient, transparent, and responsive to its customers’ needs only. Such standard service
period shall be subject to accuracy and completeness of facts and/or information, and customers’
cooperation, occurrence of any force majeure event, event beyond control of the Bank and/or any event in

which the Bank must comply with its business continuity plan, on a case by case basis.

The Bank reserves the right to amend or modify any information, content, terms or conditions of the service
level agreement without prior notification. If a delay, suspension or failure to perform occurs in any
circumstances, the Bank shall not be liable to its customers, users and/or any other persons and the Bank
shall not be responsible for any damage, loss, loss of business opportunity, loss of profit and/or other liability
whether direct or indirect arising out of any claim in relation to contractual obligation, tort, negligence or
any other circumstances, regardless of whether the Bank has been notified by its customers, users and/or

any other persons that the foregoing loss and damage would occur.



